Job Description for IT Support Engineer ( Contract ) -FSID
We are looking for a self motivated IT support engineer with below requirements:
Personality Attributes : positive attitude, quick learner, keen listener, multi-tasker, soft spoken, good English communication – verbal and written.
Experience : 3 to 5 years preferred, but not a selection criteria .
Expertise : Installation, configuration and troubleshooting on the following
· Desktop – Win and Linux , Productivity and collaboration tools
· GPUs – Linux , applications
· Server      – Win, Linux, applications 
· Network – L2, L3 Switches, routers, Wifi Access Points, vlans , Internet links
· Security – Firewall/ UTM, IDS/IPS, VPN, Anti-Malware
· Tools - Asset Management , Helpdesk, Monitoring
· Vendor Coordination for warranty, replacements, technical support
Mail your cv at Techsupport@fsid-iisc.in
Other Details
Work from office for  5 days a week  and weekend support when required
Work Timing :  9:30am to 6:00pm
Company : Section 8 (Not for profit) , incubarting deep science research projects, programs and startups.
Location : Malleshwaram
Maximum Budget : Rs. 6 LPA
Interview : 1st level telephonic and next two levels will be face-to-face


 
 

