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fag g&ar/Bid Number: GEM/2026/B/7639264
fedich /Dated: 09-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-06-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-06-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Corporate Affairs

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Registrar Of Companies (roc)

PRIt 1 ATAA/Office Name

Bengaluru

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

samrat.t@fsid-iisc.in

a¥g 4ol /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration - IT-
Technical; Solution Architect APP; As per ATC , Manpower
Outsourcing Services - Fixed Remuneration - IT-Technical;
Technical Lead APP; As per ATC , Manpower Outsourcing
Services - Fixed Remuneration - IT-Technical; Senior Ul UX
Designer; As per ATC , Manpower Outsourcing Services -
Fixed Remuneration - IT-Technical; Senior Android
Developer; As per ATC , Manpower Outsourcing Services -
Fixed Remuneration - IT-Technical; Junior Android
Developer; As per ATC , Manpower Outsourcing Services -
Fixed Remuneration - IT-Technical; Senior iOS Developer; As
per ATC , Manpower Outsourcing Services - Fixed
Remuneration - IT-Technical; Junior iOS Developer; As per
ATC , Manpower Outsourcing Services - Fixed Remuneration
- IT-Technical; Senior QA Engineer APP; As per ATC,
Manpower Outsourcing Services - Fixed Remuneration - IT-
Technical; QA Engineer APP; As per ATC , Manpower
Outsourcing Services - Fixed Remuneration - IT-Technical,
QA Engineer; As per ATC

3944 3@ /Contract Period 1 Year(s)
fast @ geaa 3t affs etsiax (3 auf @)

/Minimum Average Annual Turnover of the |60 Lakh (s)
bidder (For 3 Years)

31/8AA Jar & v 3@ foora 3rgsa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service
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{95 faawui/Bid Details

3 ate i qarsit 1 Woar 3naRas gHa §/Past

Experience and Turnover

Yes
Experience of Similar Services required
THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover
eI F AT 31ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of No

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY vrgee 3ifedd fhdel IR fhar s &1 /7 1
Number of Auto Extension count
o ¥ Ry e afeha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Igafaa fAfaa e (@l & afed) aRd T3 &

11143920

AP ugfd/Evaluation Method

Total value wise evaluation

A i arel AT S¥ArdSt 963U IHaIF ¥ /

Financial Document Indicating Price
Breakup Required

Yes

SuHS fAeRU/EMD Detail
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wsarseY da/Advisory Bank HDFC Bank

suasdr IfRA/EMD Amount 222880

$idsh faavor /ePBG Detail

Tsarse! da/Advisory Bank HDFC Bank
sUidelr ufaRid (% )/ePBG Percentage(%) 3.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

12

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Fafid qrards uegd e &1 TAwas
HSIR & AT hadt aEgHT & fow o 21 Far3it & forT Far yeTdr SUAST ¥ T & UIT & | AW RAT I 37 Afd B g &
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TuTEa STAd T, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeaT STATAAT Y anemadf & ueT & ey =nfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Foundation for Science Innovation and Development
Innovation Centre, Indian Institute of Science, Bangalore - 560012
(Foundation For Science Innovation And Development)

el fasrsar onay A& fRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TAATSHTS JHurer/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
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over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifafRe Seaar /3maasd da/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per ATC

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:As per ATC

Scope of work & Job Description:1780981883.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks

Document
Qualification Criteria, CV
Shortlisting Criteria, Interview 100 70 View File

Shortlisting Criteria, Vendor
Technical Evaluation Criteria

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):30:70

Interview Venue:CENTRE OF DATA FOR PUBLIC GOOD
FSID-ENTREPRENEURSHIP BUILDING
INDIAN INSTITUTE OF SCIENCE, BANGALORE - 560012

Presentation Venue:CENTRE OF DATA FOR PUBLIC GOOD
FSID-ENTREPRENEURSHIP BUILDING
INDIAN INSTITUTE OF SCIENCE, BANGALORE - 560012

Designation of CA : HEAD COMMERCIAL
Office of CA : COMMERCIAL DEPARTMENT

CA approval document link : View file

Pre Bid Detail(s)

Hed fA=Idr €3 &&aasi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9440320/1780981883.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9440320/17809826102543.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/9440320

12-06-2026 10:00:00

Microsoft Teams meeting

Join:

https://teams.microsoft.com/meet/430809403322667

p=wBdyP4dVkGXdvGjmAl

Meeting ID:
430 809 403 322 66

Passcode:
g7eR2Qp3

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Solution
Architect APP; As Per ATC (1)

daeidht RARPAT /Technical Specifications

faawur/ Specification

e/ Values

#R / Core

Type of Function

IT-Technical

List of Profiles

Solution Architect
APP

Educational Qualification As per ATC
Specialization As per ATC
Post Graduation Optional
Specialization for PG As per ATC
Experience As per ATC
State NA

District NA
Zipcode NA

Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Karnataka

ws3ii /Addon(s)

31faR@® faerur /Additional Details

Designation

Solution Architect
APP

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

No
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

ATt 6 A

/ Number of

Resources to
be hired

gdr/Address

3ARE 3maasar

/Additional
Requirement

Samrat Talukdar

560012,Innovation Centre,
Indian Institute of Science 1
Bengaluru 560012

Basic monthly pay
(INR) exclusive of
GST : 150000
Bonus (INR
Monthly) : O

EDLI (INR Monthly)
:0

EPF Admin Charges
(INR Monthly) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : O
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 11

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Technical Lead
APP; As Per ATC (1)

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Function

IT-Technical
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faawu1/ Specification

3/ Values

List of Profiles

Technical Lead
APP

Educational Qualification As per ATC
Specialization As per ATC
Post Graduation Optional
Specialization for PG As per ATC
Experience As per ATC
State NA

District NA
Zipcode NA

Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State

Name of states/ UT for geographical presence is required Karnataka

us3ii /Addon(s)

31faR@ farur /Additional Details

Designation

Technical Lead
APP

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faRw AR grads /Additional Specification Documents

YA /Raiféar 3@ /Consignees/Reporting Officer and Quantity

, X/ Retfar e A e

%.4./S.N . / Number of

o. HFY /Consignee ddi/Address Resources to
Reporting/Officer be hired

3R 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Samrat Talukdar

560012,Innovation Centre,
Indian Institute of Science
Bengaluru 560012

Basic monthly pay
(INR) exclusive of
GST : 120000
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
:0

EPF Admin Charges
(INR Monthly) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : O
ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 11

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Senior Ul UX

Designer; As Per ATC (1)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification =4/ Values

$NR / Core

Type of Function IT-Technical

List of Profiles Sen!or UlUx
Designer

Educational Qualification As per ATC

Specialization As per ATC

Post Graduation Optional
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fadaRo1/ Specification =/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka
U3 /Addon(s)
31faR@ faaror /Additional Details
Designation Sen!or UIUX
Designer
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g0 fAuifka =gadd FEa/Minimum Floor Price No
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
#.9./S.N ! ?ﬂw?mﬁfr FART e
.4./S. i umber o e
o. AP /Consignee Udi/Address Resources to /Additional

Reporting/Officer be hired

Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

1 Samrat Talukdar

560012,Innovation Centre,
Indian Institute of Science
Bengaluru 560012

e Basic monthly pay
(INR) exclusive of
GST : 70000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 11

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Senior Android

Developer; As Per ATC (1)

deeiid fARPAT /Technical Specifications

fa@ro1/ Specification

3/ Values

#R / Core

Type of Function

IT-Technical

List of Profiles

Senior Android

Developer
Educational Qualification As per ATC
Specialization As per ATC
Post Graduation Optional
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fdeRu1/ Specification 4/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Senior Android

Designation Developer
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
. e Refar s BAT | R mavar
FHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignee Resources to

Reporting/Officer be hired

Requirement
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e/ Redféar Tt Y A" B N —

»H/SN IRAFHA /Consignee udi/Address éeNS:r:zzrsc:) /Additional
o. ,
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 80000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 11

560012,Innovation Centre,
1 Samrat Talukdar Indian Institute of Science 1
Bengaluru 560012

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Junior Android
Developer; As Per ATC (1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

$NR / Core

Type of Function IT-Technical

List of Profiles Junior Android
Developer

Educational Qualification As per ATC

Specialization As per ATC

Post Graduation Optional
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fdaxu1/ Specification A/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Junior Android

Designation Developer
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
T R T Namber of | 3R s
o. 31R% A /Consignee qdr/Address Resources to /Additional

Reporting/Officer be hired

Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Basic monthly pay

(INR) exclusive of

GST : 30000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In

Months) : 11

560012,Innovation Centre,
Indian Institute of Science 1
Bengaluru 560012

1 Samrat Talukdar

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Senior 10S
Developer; As Per ATC (1)

deeiid fARPAT /Technical Specifications

o1/ Specification =4/ Values

$NR / Core

Type of Function IT-Technical

List of Profiles senior 105
Developer

Educational Qualification As per ATC

Specialization As per ATC

Post Graduation Optional
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w1/ Specification A/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka
U3 /Addon(s)
31faR@ faaror /Additional Details
Designation Senior 05
Developer
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
mai/s.N | /R T amper of | SRR e
o. AP /Consignee Udi/Address Resources to /Additional

Reporting/Officer be hired

Requirement

15727



%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Basic monthly pay

(INR) exclusive of

GST : 85000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In

Months) : 11

560012,Innovation Centre,
Indian Institute of Science 1
Bengaluru 560012

1 Samrat Talukdar

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Junior 10S
Developer; As Per ATC (1)

deeiid fARPAT /Technical Specifications

R/ Specification e/ Values

$NR / Core

Type of Function IT-Technical

List of Profiles Junior i0S
Developer

Educational Qualification As per ATC

Specialization As per ATC

Post Graduation Optional
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1/ Specification #a/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka
U3 /Addon(s)
31faR@ faaror /Additional Details
Designation Junior 105
Developer
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
#.9./S.N ! ?ﬂw?mﬁfr FART e
.4./S. . umber o e
o. AP /Consignee Udi/Address Resources to /Additional

Reporting/Officer be hired

Requirement
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TR/ Raféar HErYl Hr AR vl

»H/SN IRAFHA /Consignee udi/Address é:;::::;;i /Additional
o. ,
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 32000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 11

560012,Innovation Centre,
1 Samrat Talukdar Indian Institute of Science 1
Bengaluru 560012

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; Senior QA
Engineer APP; As Per ATC (1)

deeiid fARPAT /Technical Specifications

R/ Specification A/ Values

$NR / Core
Type of Function IT-Technical

. . Senior QA Engineer
List of Profiles APP
Educational Qualification As per ATC
Specialization As per ATC
Post Graduation Optional
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favu1/ Specification A/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Senior QA Engineer

Designation APP
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
. v/ RafEar e FAN | e s
FHISN | ot /Consi gaT/Address / Number of /Additional
o. onsignee Resources to

Reporting/Officer be hired

Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional
Requirement

Samrat Talukdar

560012,Innovation Centre,
Indian Institute of Science
Bengaluru 560012

Basic monthly pay
(INR) exclusive of
GST : 60000
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
:0

EPF Admin Charges
(INR Monthly) : O
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : O
ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 11

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; QA Engineer
APP; As Per ATC (1)

deeiid fARPAT /Technical Specifications

fdRo1/ Specification =4/ Values

$NR / Core
Type of Function IT-Technical

. ) QA Engineer
List of Profiles APP
Educational Qualification As per ATC
Specialization As per ATC
Post Graduation Optional
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faau1/ Specification #a/ Values
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Karnataka
U3 /Addon(s)
31faR@ faaror /Additional Details
. . QA Engineer
Designation APP
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
A/ Raifésr AfRAAA /Consignees/Reporting Officer and Quantity
. SN R/ Raiféar waa‘i;ﬁmﬁfr B N —
PHISN | vt /Consignee yaT/Address b umber of /Additional
o. ;
Reporting/Officer be hired Requirement
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TR/ Raféar HErYl Hr AR vl

»H/SN IRAFHA /Consignee udi/Address I{:‘;::::;:L /Additional
o. ,
Reporting/Officer be hired Requirement

e Basic monthly pay
(INR) exclusive of
GST : 35000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges
(INR Monthly) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 11

560012,Innovation Centre,
1 Samrat Talukdar Indian Institute of Science 1
Bengaluru 560012

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; QA Engineer; As
Per ATC (5)

deeiid fARPAT /Technical Specifications

fa@ro1/ Specification 4/
Values
#R / Core
Type of Function IT-Technical
List of Profiles QA .
Engineer

Educational Qualification As per ATC
Specialization As per ATC
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faawu1/ Specification a4/
Values
Post Graduation Optional
Specialization for PG As per ATC
Experience As per ATC
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Karnataka
us3iid /Addon(s)
31fafRes faaror /Additional Details
. . QA
Designation Engineer
ol g fAuiRa =Ja@dd fea/Minimum Floor Price defined by Buyer
el g fauifka =g=dd FEa/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
%.49./S.N / ?ﬂﬂbﬁeﬂ IR SRR
o. 3R /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes maasar
/Additional
Requirement

Samrat Talukdar

560012,Innovation Centre,
Indian Institute of Science
Bengaluru 560012

e Basic monthly pay
(INR) exclusive of
GST : 25000

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
:0

e EPF Admin Charges

(INR Monthly) : O

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) : O

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In
Months) : 11

»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the

revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to

50 percent with the consent of the service provider

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
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10.

11.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
FOUNDATION FOR SCIENCE INNOVATION AND DEVELOPMENT

payable at
BANGALORE

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

25/27



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7639264/CLM0010/BidManV3_808937a5-55c1-4843-ad421780982881958_siddalingayy@iisc.ac.in.pdf

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=g_@3# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7ar 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT qF o TS W ared ¢ & ;s o =X 59 g & fz ¢ & fow Joft oy gom 59 a8 /s & aren
e MR & TH Uelipa @IS & A9 o AT S B SHHA AU BXAr aen IR Pre A e Gwon e S
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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FOUNDATION FOR SCIENCE INNOVATION & DEVELOPMENT (FSID)
INNOVATION CENTRE, INDIAN INSTITUTE OF SCIENCE (lISc),
NEAR MARAMMA CIRCLE GATE
BENGALURU - 560012
Telephone: 080 — 2346 0622

Website: https://www.fsid-iisc.in/ & https://gem.gov.in/
E-mail: samrat.t@fsid-iisc.in

Tender Ref: FSID/CDPG/11/26-27

Open Tender Enquiry/REQUEST FOR TENDER (RFP)

PROFESSIONAL MANPOWER AGENCY FOR MOBILE DEVELOPMENT
TECHNOLOGY (NATIVE I0S AND ANDROID)

Additional Terms and Conditions — Buyer Specific Clauses

Whenever there is any conflict between the provision in the Additional Terms
and Conditions — Buyer Specific Clauses and that in the GTC/STC of GeM,
the provision contained in the Additional Terms and Conditions — Buyer
Specific Clauses shall prevail
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DISCLAIMER

1.

The information contained in this Request for Proposal Document (hereinafter
known as “RFP Document”) or subsequently provided to Bidders in
documentary form by or on behalf of Foundation for Science Innovation and
Development (FSID) or any of their representatives, employees, or advisors
(collectively referred to as “Representatives”), is provided to Bidder(s) on the
terms and conditions set out in this RFP Document and any other terms and
conditions subject to which such information is provided.

This RFP Document is not an agreement and is not an offer or invitation by the
Representative(s) to any party other than the entities, who are qualified to submit
their Proposal (“Bid”). The purpose of this RFP Document is to provide the
Bidder with information to assist the formulation of their Proposal. This RFP
Document does not purport to contain all the information each Bidder may
require. This RFP Document may not be appropriate for all persons, and it is not
possible for FSID Representatives to consider the investment objectives,
financial situation and needs of each party who reads or uses this RFP Document.
Each Bidder should conduct their own investigations and analysis and should
check the accuracy, reliability, and completeness of the information in this RFP
Document and wherever necessary, obtain independent advice from appropriate
sources.

FSID and/or its Representatives make no representation or warranty and shall
incur no liability under any law, statute, rules or regulations as to the accuracy,
adequacy, correctness, reliability or completeness of the RFP Document.

The Representatives may in their absolute discretion, but without being under
any obligation to do so, update, amend or supplement the information in this
RFP Document.

This RFP contains information about the scope of work and the qualification
process for the selection of the Bidder. The purpose of this RFP is to provide
interested parties with information to facilitate the formulation of their bid
pursuant to the Bid notice.

FSID and/or its Representatives make no representation or warranty and shall
incur no liability under any law, statute, rules or regulations as to the accuracy,
adequacy, correctness, reliability or completeness of the RFP.

The Authority, its employees and advisers make no representation or warranty
as to the accuracy, reliability or completeness of the information in this bid and
shall have no liability to any person including any Bidder under any law, statute,
rules or regulations or tort, principles of restitution or unjust enrichment or
otherwise for any loss, damages, cost or expense which may arise from or be
incurred or suffered on account of anything contained in this RFP or otherwise,
including the accuracy, adequacy, correctness, reliability or completeness of the
RFP and any assessment, assumption, statement or information contained
therein or deemed to form part of this RFP or arising in any way in this Selection
Process.



8.

10.

11

12.

13.

The Authority also accepts no liability of any nature whether resulting from
negligence or otherwise, howsoever caused, arising from reliance of any Bidder
upon the statements contained in this RFP. The Authority may in its absolute
discretion, but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumption contained in this RFP.
The issue of this RFP does not imply that the Authority is bound to select a
Bidder or to appoint the Selected Bidder, as the case may be, for the PMC and
the Authority reserves the right to reject all or any of the Bids without assigning
any reasons whatsoever.

The Authority reserves the right to, but without being under any obligation to do
so, amend or supplement the statements, information, assessment or assumptions
contained in this bid at any time during the bidding process by way of revision,
deletion, update or supplement and annulment through issuance of appropriate
addendum as the Authority may deem fit without assigning any reason thereof.

No objections raised by any Bidder(s) or any third party to such
changes/modifications/additions/alterations as provided above, whether explicit
or implicit, shall be entertained. Any such objection by the Bidder shall make
the Bidder’s Bid liable for rejection by the Authority

. The Bidder shall bear all its costs associated with or relating to the preparation

and submission of its Bid including but not limited to preparation, copying,
postage, delivery fees, expenses associated with any demonstrations or
presentations which may be required by the Authority or any other costs incurred
in connection with or relating to its Bid. All such costs and expenses will remain
with the Bidder and the Authority shall not be liable in any manner whatsoever
for the same or for any other costs or other expenses incurred by a Bidder in
preparation for submission of the Bid, regardless of the conduct or outcome of
the Selection Process.

The Authority reserves its right to withdraw from the process at any stage of the
process and/or modify the process or any part thereof or to vary any terms at any
time or stage without assigning any reasons whatsoever. In such an event, no
financial obligation of whatsoever nature shall accrue to FSID or any of its
respective officers, employees, advisors or agents.

This RFP supersedes and replaces any previous public documentation &
communications, and Bidders should place no reliance on such communications.
The Bidders shall bear all its costs associated with or relating to the preparation
and submission of Proposal pursuant to this RFP.



1. NOTICE INVITING TENDER

Foundation for Science Innovation & Development (FSID), a Section 8
Company promoted by Indian Institute of Science (IISc) invites On- line bids
from eligible bidders, in single stage two bid systems for procurement of the
following items for FSID from qualified Firms to associate with FSID for
Hiring of a Professional Manpower Agency for Mobile Development —
Technology (Native iOS and Android). The detailed scope of work and
deliverables are mentioned in Annexure I, Terms of Reference for the
Consultancy Services (TOR), of this RFP.

2. BID SCHEDULE & DATA SHEET

Date of Publication As per GeM

Bid document download start As per GeM

Date

Bid submission end date and As per GeM

time

Bid Validity Period 120 days

Earnest Money Deposit Rs. 6,00,000/-

(EMD)/ Bid Security favour of “FOUNDATION FOR SCIENCE

INNOVATION AND DEVELOPMENT”
payable at Bengaluru

Hard/Original Copy of the Bid Security
must be submitted before the end date
of submission of Bid at the following
address:

Head Commercial, Commercial Dept.,
Foundation for Science Innovation &
Development, Innovation Centre, Indian
Institute of Science, Near Maramma Circle
Gate, Bengaluru - 560012

Mode of Submission Online (GeM Portal)
Opening of Technical Bid date As per GeM

and time

Method of selection Least Cost System

JV/Consortium/Subcontracting

Not Allowed

E-mail for all correspondence

samrat.t@fsid-iisc.in



mailto:dirfin-sai@gov.in

3.

INSTRUCTIONS TO BIDDERS

GENERAL INSTRUCTIONS TO BIDDERS

The Bidders can download this RFP from the on FSID website:
https://www.fsid-iisc.in/, and GeM Portal website: https://gem.gov.in/

. Subsequently, bid has to be prepared and submitted ONLINE ONLY
as per the Bid Schedule as more particularly specified in Clause 2 of
this RFP. Definitions and Abbreviations: The following definitions
and abbreviations, which have been used in these documents shall
have the meanings as indicated below:

3.1.

3.2.

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

“Purchaser” means the organisation purchasing services as
incorporated in this document i.e., Foundation for Science
Innovation and Development (FSID).

“Bid” (including the term ‘tender’, ‘offer’, ‘quotation’ or ‘proposal’
in certain contexts) means an offer-to-offer services in accordance
with the terms and conditions set out in this RFP.

“Bidder” means bidder/the individual/company or firm submitting
bids/Quotations/Tender.

“Successful Bidder” means the bidder who has been selected by
FSID pursuant to the bidding process for award of Work.

“Agency”, “Firm”, “Company”, “Bidder”, “Consultant”,
“Service Provider” means any registered entity or person or
associations of persons who submit their bids.

“Services” means services as mentioned in this document and other
such obligations of the supplier covered under the contract.

Terms of Reference (TOR) means the document included in the
RFP which explains the scope of work, activities, and tasks to be
performed.

“Purchase Order” or “PO” means the letter issued by FSID to the
Successful Bidder to undertake and execute the project in
conformity with the terms and conditions set forth in the RFP and
any subsequent amendments thereof.

“Party” means the Client or the Bidder, as the case may be, and
“Parties” means both of them.

“RFP” means this Request for Proposal issued by Foundation for
Science Innovation and Development for the purpose as mentioned
in this document.

“Performance Security” means monetary or financial guarantee to


https://sportsauthorityofindia.nic.in/
https://gem.gov.in/

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

be furnished by the successful bidder for due performance of the
contract placed on it. Performance Security is also known as interest
free Security Deposit.

“Bidding Documents” means all documents, including this RFP,
provided to the interested Bidders to assist them in the preparation
of their Bids in a uniform manner.

“Government Authorities” shall mean any or all governmental
authority / authorities of India or any subdivision thereof, whether
national, federal, provincial, regional, state, county, municipal, local
or other and any ministry, department, agency, entity or other body
duly exercising executive, legislative, regulatory or administrative
functions of government, including any other body which may
exercise similar and any other municipal/ local authority having
jurisdiction over the parties herein, and shall include any authority
established through a statute or an act of the Government of India.

“Agreement/Contract” means the written agreement entered
between the purchaser and the supplier, together with all the
documents mentioned therein and including all attachments,
annexure etc., therein.

“Applicable Laws” shall mean the applicable central, state, and
local laws of India, including the rules, regulations and guidelines
issued by any governmental, regulatory, executive and judicial and
other statutory authorities.

“Material Adverse Effect” with respect to a party means a material
adverse change in or effect on the business, operations, financial
condition, properties or liabilities of the party taken as a whole;
provided, however, that a Material Adverse Effect shall not be
deemed to include (i) changes as a result of the announcement of
this transaction, (ii) events or conditions arising from changes in
general business or economic conditions or (iil) changes in
generally accepted accounting principles.

“Good Industry Practice” means those practices, methods,
techniques, standards, skills, diligence and prudence which are
generally and reasonably expected of and accepted internationally
from a reasonably skilled and experienced Consultant engaged in
the same type of undertaking as envisaged under this Agreement,
and would mean good project management which would be
expected to result in the performance of its obligations by the
Successful Bidder/Consultant in accordance with this Agreement,
applicable laws, applicable permits, reliability, safety, environment
protection, economy and efficiency

The Bidders participating for the first time for e-Tenders on e-
Tendering portal will have to complete Online Registration Process
on the e-Tendering portal as mentioned in Annexure X. This



section also mentions the guidelines for submission of bids.

4. LANGUAGE OF BID

The Bid submitted by the Bidder and all subsequent correspondence and
documents relating to the Bid exchanged between the Bidder and FSID, shall be
written in the English language. However, the language of any printed literature
furnished by the Bidder in connection with its Bid may be written in any other
language provided the same is accompanied by an English translation and, in
case of any ambiguity that may arise between the original document and its
official translation, FSID may choose to decide on such ambiguity and such
decision of FSID shall be final and binding on the Bidder.

5. DOCUMENTS TO BE SUBMITTED

5.1.  All the documents are to be mandatorily uploaded online as per the
instruction for online bid submission detailed in this RFP document
as detailed in Annexure II-‘Documents to be Submitted’

6. AMENDMENT TO BID DOCUMENTS

6.1. At any time prior to the deadline for submission of bid, the
Purchaser may, for any reason whether at its own initiative or in
response to a clarification required by a prospective bidder, modify
the bid document by issuing suitable amendment(s) to it. Such an
amendment to the bid document will be uploaded on FSID website:
https://www.fsid-iisc.in/. Prospective bidders are advised in their
own interest to regularly visit website of Foundation for Science
Innovation and Development (FSID) for any amendment or
information etc. before submitting their bids.

6.2.  In order to afford prospective bidders reasonable time to take into
account the amendments in preparing their bids, FSID may, at its
discretion, suitably extend the deadline for submission of bids.

7. ELIGIBILITY CRITERIA

7.1. Each Bidder should qualify against all the pre-
qualification/eligibility criteria as detailed in Clause 1 of Annexure
III- Eligibility & Evaluation Criteria.

7.2. Bids of the Bidders, who do not meet the required
Qualification/Eligibility Criteria mentioned in this RFP shall be
treated as non — responsive and their bid will not be considered
further technical evaluation process.
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8. RFP PROCESS

8.1.

8.2.

8.3.

8.4.

8.5.

RFP issued by FSID constitutes a request for Bids from eligible
Bidders (as determined in accordance with the eligibility criteria
asper Clause6 above) to be Service Provider (after evaluation of
eligible bidders), subject to the terms of this RFP, Tender
Documents, and the Service Agreement.

This RFP is no more than a request for proposal, and it does not and
is not intended to constitute a contract or a grant of any rights or
licenses, or an offer which is capable of acceptance by any Bidder
or any other person. The grant of any rights or formation of any
contractual relationship shall be conditional upon acceptance by
FSID of the Bidder’s Bid and the execution of the Service
Agreement by both FSID and the Bidder/Service Provider.

This RFP is only illustrative in nature and all narrations are intended
to be used by the Bidder as preliminary background information.
This RFP does not necessarily contain all the relevant information
in relation to the Bid process and FSID reserves the right to
withdraw the RFP and/ or add, amend, review the requirements or
information contained in this RFP at any time prior to the
submission of the Bid.

Upon selection of a Bidder by FSID, the Service Provider shall enter
into a detailed contract/agreement (“Service Agreement”)
incorporating the provisions of this RFP and the successful Bid.

The term of association shall commence from the date of execution
of this Contract/Agreement and shall remain in force for a period of
12 (Twelve) months, or until the completion of all project
requirements and contractual obligations as specified in the RFP,
whichever is earlier. In the event the project is completed prior to
the expiry of the 12 (Twelve) month period, either Party may
terminate this agreement by providing a written notice of [15/30]
days upon confirmation of project completion and acceptance,
without any further liability or obligation to either Party, unless
otherwise mutually agreed in writing.

9. BID VALIDITY

9.1.

The Bid shall remain valid for acceptance for a period of 120 days
(One Hundred Twenty days) days after the date of Bid opening
prescribed in the Bidding Document. Any Bid valid for a shorter
period shall be treated as unresponsive and rejected. On completion
of the validity period, if the contract is not finalised, FSID reserves
the right to request for extension of bid validity without changes in
any terms and conditions of the RFP.
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9.2.

9.3.

In exceptional cases, the Bidders may be requested by FSID to
extend the validity of their Bids up to a specified period. The
Bidders, who agree to extend the Bid validity, are to extend the same
without any change or modification of their original Bid.

In case the day up to which the Bids are to remain valid falls on or
subsequently declared a holiday or closed day for FSID, the Bid
validity shall automatically be extended up to the next working day.

10. BID PRICES

10.1.

10.2.

10.3.

10.4.

The Bidder providing services shall quote only in Indian Rupees.

The Bidder shall indicate in the Price Schedule provided on GeM
Portal all the specified components of prices shown therein. All the
columns shown in the price schedule should be filled in as required.

If any firm quotes NIL charges / consideration, the bid shall be
treated as unresponsive and will not be considered.

Firm Price: The prices quoted by the Bidder/finalised by the
authority shall remain firm and fixed during the currency of the
Contract and will not be subject to variation on any account.

11. EARNEST MONEY DEPOSIT

11.1.

11.2.

11.3.

11.4.

The bidder shall furnish Bid Security for an amount as indicated in
Bid Schedule. The Bid Security is required to protect the Purchaser
against the risk of the bidder’s unwarranted conduct. Non-
submission of Bid Security will be considered as major deviation
and bid will not be considered.

In case, as per notification of Government of India, the bidder falls
in the category of exemption of Bid Security, it should furnish the
relevant notification along with required documents like valid
Registration Certificate etc.

The bidder seeking EMD exemption, must submit the valid
supporting document for the relevant category as along with the bid.
Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD.
Traders/resellers/distributors/authorized agents will not be
considered for availing benefits under PP Policy 2012 for MSEs.

The Bid Security shall be furnished in one of the following forms:
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a) Account Payee Demand Draft
b) Banker’s cheque / Pay Order

11.5. The Demand Draft, Fixed Deposit Receipt, Banker’s Cheque shall
be drawn on any Commercial Bank in India, in favour of the
“Foundation for Science Innovation and Development”, payable
at Bangalore.

11.6. The Bid Security shall be valid for a period of forty-five (45) days
beyond the validity period of the bid. The Bid Security shall be valid
for 120 days from the date of opening of the Technical Bid.

11.7. Earnest Money is required to protect the purchaser against the risk
of the bidder’s conduct, which would warrant the forfeiture of the
EMD. Earnest money of a bidder will be forfeited, if the bidder
withdraws or amends its tender or impairs or derogates from the
tender in any respect within the period of validity of its tender or if
it comes to notice that the information/documents furnished in its
tender is incorrect, false, misleading or forged without prejudice to
other rights of the purchaser. The successful bidder’s earnest money
will be forfeited without prejudice to other rights of Purchaser if it
fails to furnish the required performance security within the
specified period.

11.8. Bid Security of a bidder will be forfeited, if the bidder withdraws or
amends its bid or impairs or derogates from the bid or is breach of
any condition of the tender documents in any respect within the
period of validity of its bid without prejudice to other rights of the
Purchaser. Further, if successful bidder fails to furnish the required
Performance Security and sign the contract / agreement within the
period as specified by FSID in the Letter of Intent/ Purchase Order
(PO), its Bid Security/EMD will be forfeited.

11.9. Return of Bid Security/EMD: Bid security should be released to
unsuccessful bidders once the contract has been signed with the
winning consultant at the earliest after expiry of final bid validity
and latest on or before the 30th day after the award of the contract.
However, in case of two packet or two stage bidding Bid securities
of unsuccessful bidders during first stage i.e. technical evaluation
etc should be returned within 30 days of declaration of result of first
stage i.e. technical evaluation etc. EMD of the successful bidder
should be returned after receipt of performance security as called
for in the contract.

12. BIDDERS QUERIES AND RESPONSES THERETO

12.1. All enquiries from the Bidders relating to this RFP must be
submitted exclusively to the contact person on the email id:
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samrat.t@fsid-iisc.in. The queries should necessarily be submitted
on or before scheduled date and time mentioned in the following
format:

To,
Foundation for Science Innovation and Development
BIDDER’S REQUEST FOR CLARIFICATION
Name of Name & position | Full formal address of
Organization of person the organization
submitting request submitting including phone and
request email points of
contact.
Tel:
Email:
SI. | Bidding Document Content of RFP requiring | Points of
No. | Reference(s) (Clause | clarification Clarification
number/page) required.
1
2

12.2. A bidder requiring any clarification or elucidation on any issue in respect of the
bid document may take up the same with FSID in writing. FSID will respond in
writing to such request provided the same is received (by FSID) not later than
18:00 Hrs on the day of the Pre-bid meeting. All enquiries should be sent to FSID
through email only at (Insert Email Address). FSID shall not be responsible for
ensuring that Bidder’s enquiries have been received by them. FSID will
endeavour to provide a complete, accurate, and timely response to all questions
to all Bidders. However, FSID makes no representation or warranty as to the
completeness or accuracy of any response, nor does FSID undertake to answer
all the queries that have been posed by the Bidders. All responses given by FSID
will be distributed/mailed to all the Bidders or posted on the online
portal/website. All Bidders should regularly visit the portal for any
updates/corrigendum.

12.3. FSID shall conduct a Pre-Bid Conference in accordance with the schedule
specified in the Bid Schedule. Attendance at the Pre-Bid Conference is at the
sole expense of the Bidder or its authorized representatives. The objective of the
conference is to furnish Bidders with pertinent information about the RFP,
address their inquiries, and discuss potential solutions. During the Pre-Bid
Conference, FSID will afford each Bidder the opportunity to seek clarifications
on any aspect of the RFP. The link for the virtual conference will be provided to
the Bidders one hour before the scheduled start time.
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12.4. Any clarification issued by FSID in response to query (ies) raised by the
prospective bidders shall form an integral part of bid document and it may
amount to an amendment of the relevant clause(s) of the bid document.

12.5. Amendments to Bidding Documents:

I. At any time prior to the deadline for submission of bid, the Purchaser may,
for any reason whether at its own initiative or in response to a clarification
required by a prospective bidder, modify the bid document by issuing
suitable amendment(s) to it. Such an amendment to the bid document will
be uploaded on FSID website: https://www.fsid-iisc.in/ and on GeM
Portal: https://gem.gov.in/. Prospective bidders are advised in their own
interest to regularly visit website of Foundation for Science Innovation and
Development (FSID) and GeM Portal for any amendment or information
etc. before submitting their bids.

II. In order to afford prospective bidders reasonable time to take into account
the amendments in preparing their bids, FSID may, at its discretion,
suitably extend the deadline for submission of bids.

13. SUBMISSION OF BIDS

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

Bids to be submitted online as per instructions in Annexure X of the
RFP.

FSID will open (online) the Bids at the specified date and time and
at the specified place as indicated in the Bid Schedule.

In case the specified date of Bid opening falls on or is subsequently
declared a holiday or closed day for FSID, the Bids will be opened
at the appointed time on the next working day.

The bidder, after submitting the bid, is permitted to submit
alterations/modifications to the bid, so long such alterations/
modifications are received up-to the date and time of submission of
bid. No amendment/modification/withdrawal shall be permitted
after the expiry prescribed date and time of receipt of bids i.e. during
the Bid validity period that commences immediately upon the
expiry of Bid Due date and time. The bidder shall be liable for
severe actions and consequences including debarment/blacklisting,
if Bid is withdrawn/amended during the bid validity period and no
plea shall be entertained in this regard

Authorized representatives of the Bidders, who have submitted Bids
on time may attend the bid opening provided they have their Letters
of Authority from the corresponding Bidders acknowledgement
letter of bid submission at GeM portal website: https://gem.gov.in/.

The bid is to be opened at the prescribed time and date as indicated
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13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

in RFP Bid schedule. During the Technical Bid opening, the Bid
opening official(s) will read the Salient Features of the Bids like
brief description of the services offered and any other special
features of the Bids, as deemed fit by the Bid opening official(s).

Financial bids of the technically qualified Bidders shall be opened
online at the date, time and as intimated later on GeM Portal
https://gem.gov.in/ The authorized signatories/ representatives of
such Bidders who wish to attend the financial bid opening may
please do so by showing their bid acknowledgement slip.

Late Bids: Bids received after the specified date and time of receipt
of the Bid as mentioned in the Bid schedule mentioned in Clause 2
of the RFP shall not be considered.

The Bidders are required to upload the documents as per Documents
to be submitted in Clause 05 & Annexure II of this RFP.

Bidders shall submit 'Online Bid' only in PDF/Scanned copy. Hard
Copy of Bid documents will not be accepted.

The Bids submitted must be without any overwriting,
interlineations, corrections, double typing, etc.

Bidder must ensure that the Technical Bid soft copies do not contain
any Commercial items /prices.

All terms and conditions in the bid document shall stand freeze on
the date of opening of the bid.

The proof of work orders for claim of relevant experience should be
dated on or after the date of registration of the firm/ company/LLP
etc.

14. SCRUTINY OF BIDS

The Purchaser/FSID will examine the Bids to determine whether they are
complete, whether the documents have been properly signed, stamped and
whether the Bids are generally in order. Purchaser will determine the
responsiveness of each Tender to the TE Document without recourse to extrinsic
evidence. Each page of the bid document submitted by bidder shall be signed
sealed by the bidder or its authorized signatory.

14.1.

Rejection of Technical Bids - In addition to any other reasons
stipulated in this RFP, technical Bids may be rejected under any of
the following circumstances

Incomplete bids that do not quote for the complete scope of work as
indicated in the Bid-related documents, addendum (if any) and any
subsequent information given to the Bidder.
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II.

III.
IV.

VL

VIL

14.2.

II.

I1I.

IV.

VL

14.3.

II.

14.4.

Information that is found to be incorrect/misleading at any stage
during the tendering process.

Incomplete Bids.

Inclusion of Financial/Price Bid details in a technical Bid, or
technical Bids that reveal quotations, in any form

Non-fulfilment of the eligibility criteria or minimum required score
in evaluation criteria set out in this RFP, by the Bidder.

Any Bid that does not comply with the conditions laid down by
FSID.

Any other reasons deemed fit by FSID.

Rejection of Financial/Price Bids - In addition to any other reasons
stipulated in this RFP, financial/price Bids may be rejected under
any of the following circumstances:

Incomplete Bids that do not set out the Service Fee for the
complete Scope of Work as indicated in the bidding documents,
addendum (if any) and any subsequent information given to the
Bidder.

Financial/Price Bids made through Tele fax/Telegraphic/Fax/E-
mail/by post.

Bids which do not confirm unconditional validity of the bid for
120 days from date of opening of Bid.

Bids which do not conform to FSID bid format.

Bids in respect to which the bidder does not accept FSID
rectification of clerical/arithmetic  discrepancies in the
financial/price bid, if any.

Any Financial/Price Bid that does not comply with the conditions
laid down by FSID

Other Reasons for Rejection of Bid - In addition to any other
reasons stipulated in this RFP, Bids may be rejected under any of
the following circumstances:

Bids in which the Bidder seeks to influence the FSID bid
evaluation, bid comparison, or contract award decisions.

In view of two bid systems, FSID may first open technical bids.
If the same is not complete and lacking with respect to any
requirement(s), the same would be rejected straightaway &
without opening the Financial/Price bid.

Minor infirmity/irregularity/Non-conformity

* If during the preliminary examination, the purchaser finds any minor
infirmity and/ or irregularity and/ or non-conformity in a tender, the
purchaser may reject or may convey its observation on such ‘minor’
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issues to the bidder by registered / speed post/email etc. asking the bidder
to response by a specified date. If the bidder does not reply by the
specified date or gives evasive reply without clarifying the point at issue
in clear terms, that tender will be liable to be ignored.

14.5. Discrepancies in Prices

14.5.1. Bidders are advised to exercise adequate care in quoting the
prices. No excuse for corrections in the quoted figures will be
entertained after the submission of the Bid.

14.5.2.  If] in the price structure quoted by a bidder, there is discrepancy
between the unit price and the total price (which is obtained by
multiplying the unit price by the quantity), the unit price shall prevail
and the total price corrected accordingly, unless the purchaser feels
that the bidder has made a mistake in placing the decimal point in the
unit price, in which case the total price as quoted shall prevail over
the unit price and the unit price corrected accordingly

14.5.3.  If there is an error in a total price, which has been worked out
through addition and/or subtraction of subtotals, the subtotals shall
prevail and the total corrected, and

14.5.4.  If there is a discrepancy between the amount expressed in words
and figures, the amount in words shall prevail.

14.5.5. If, as per the judgment of the purchaser, there is any such
arithmetical discrepancy in a tender, the same will be suitably
conveyed to the bidder by registered/speed post. If the bidder does
not agree to the observation of the purchaser, the tender is liable to be
ignored.

14.5.6.  Arithmetic errors in proposals will be corrected as follows: In
case of discrepancy between the amounts mentioned in figures and in
words, the amount in words shall govern. The amount stated in the
proposal form, adjusted in accordance with the above procedure, shall
be considered as binding, unless it causes the overall proposal price
to rise, in which case the proposal price shall govern.

15. EVALUATION CRITERIA

15.1. The Bids will be evaluated based on the Quality & Cost Based
System and the qualification criteria as mentioned in Annexure III-
Qualification Criteria.

15.2. A Bidder must comply with all criteria as defined in Annexure III,
Qualification Criteria to proceed to opening of Financial/Price bid.

15.3. Bids will be evaluated based on the Quality & Cost Based System
in the ratio 80:20 (Technical:Financial). Further, the bidder
qualifying the minimum marks in technical bid which is as per the
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15.4.

15.5.

15.6.

criteria defined in Annexure III, will be considered a ‘Technical
Responsive Bidder.” Only financial bids of technically responsive
bidders will be opened.

The financial score shall be calculated with reference to the lowest
financial bid among the technically responsive bidders. The final
combined score shall be arrived at by applying the prescribed
technical and financial weightage.

In case of minor deviation and/or minor irregularity and/or minor
non-conformity in the Bid, FSID reserves the right to waive the
same. If a Bid is not Substantially Responsive, it will be rejected by
FSID.

Bidders [Service Providers] identifying as MSE and or start-up
firms are exempted from fulfilling the Eligibility criteria related to
EMD Only. Bidders claiming any exemption/preference should
submit valid documentary proof along with the bid. No relaxation
will be provided in other parameters of the qualification/eligibility
Criteria Annexure III. Further, no relaxation for any parameters will
be given for Clause 2 evaluation criteria (i.e., on marking) on
Annexure-I1I

16. DECLARATION OF SUCCESSFUL BIDDER

16.1.

16.2.

16.3.

Prior to the expiration of the validity period for the Bid, FSID will
notify the successful Bidder in writing by Purchase Order that its
Bid has been accepted. FSID will also send to the successful Bidder,
a draft of the Service Agreement, along with the afore-mentioned
notification. The successful Bidder and FSID shall discuss and enter
into a mutually agreeable final written form of the Service
Agreement and each party shall retain one original of the signed
Service Agreement. It is clarified that the Service Agreement will
incorporate the provisions and principles of the RFP and the Bid
submitted by the successful Bidder and shall not have terms and
conditions more onerous on the Service Provider than those
contained in the RFP.

The failure of FSID and the successful Bidder to agree to the terms
and conditions of the Service Agreement shall constitute sufficient
grounds for the annulment of the successful Bid, following which
FSID may, in its sole discretion, either declare the next best Bid
submitted in response to the RFP notice as the successful Bidder or
call for fresh proposals.

Upon the successful signing of the Service Agreement by the Bidder
and FSID, and the Service Provider furnishing the Performance
Security, FSID will promptly notify the name of the winning Bidder
to each unsuccessful Bidder and refund their respective Earnest
Money Deposits.
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16.4.

Term of the Service Agreement: The Service Agreement shall
commence on the date of its execution and shall be valid up to the
conclusion of the Term.

GENERAL TERMS AND CONDITIONS OF CONTRACT
17. PERFORMANCE SECURITY

17.1.

17.2.

17.3.

17.4.

17.5.

In order to ensure the due performance of the awarded contract, the
Service Provider/Successful Bidder shall, within 14 (Fourteen) days
of entering into the Service Agreement with FSID, furnish an
irrevocable bank guarantee for an amount of 03% of the accepted
value of the contract (“Performance Security”) failing which an
amount of 0.1% penalty per day of the contracted amount will be
levied on the Bidder. Penalty is for specified period not exceeding
further seven days and in case failure continues, the contract may
be terminated by FSID and the bidder will be debarred from bidding
for FSID /FSID RFPs in future for a period of at least two years.

The Performance Security in the form of Bank Guarantee shall be
drawn from any Commercial Bank drawn in the favour of below
account details, payable at Bangalore and is to be deposited in the
office Head Commercial, Commercial Dept., Foundation for
Science Innovation & Development, Innovation Centre, Indian
Institute of Science, Near Maramma Circle Gate, Bengaluru -
560012 and/or intimated to the office through mail.

The Performance Security shall be valid for a period of 60 (Sixty)
days from the date of expiry of all contractual obligations. The
Performance Guarantee shall be revalidated and replenished
immediately upon invocation by FSID. It may require revalidation
from time to time as the case may be.

All incidental charges whatsoever such as premium and commission
with respect to the Performance Security shall be borne by the
Service Provider. No interest will be payable on Performance
Security by FSID.

In the event of any failure/any breach or violation on the part of the
Service Provider, which is not cured within reasonable time from
receiving a written notice of such failure from FSID, to comply with
the requirements of the scope of work specified in this RFP, shall
constitute sufficient grounds and entitlement for the enforcement of
the Performance Security by FSID.

18. SCOPE OF WORK &TIMELINES OF THE PROJECT

18.1.

The scope of the work requires the successful bidder to successfully
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18.2.

execute services as mentioned in TOR. The requirements may
evolve over time. The tentative detailed scope of work during the
contract period is mentioned in Annexure I.

The term of association shall commence from the date of issuance
of the Purchase Order (PO) and shall remain in force for a period of
12 (Twelve) months, or until the completion of all project
requirements and contractual obligations as specified in the RFP,
whichever is later. In the event the project is completed and formally
accepted prior to the expiry of the 12 (Twelve) month period, either
Party may terminate this Agreement by providing a written notice
of [15/30] days upon confirmation of such completion and
acceptance, without any further liability or obligation to either
Party. The term of association may further be extended beyond the
said period based on mutual written agreement of both Parties.

19. TERMS OF PAYMENT

19.1.

19.2.

19.3.

19.4.

19.5.

19.6.

The payment will be made within a period of 30 days after
satisfactory completion and acceptance of the required services as
mentioned in Scope of Work and after submission of invoices. The
invoices should be submitted along with satisfactory completion
certificate from concerned authorities. Payment will be made on a
monthly basis after submission of Invoice in the succeeding months
duly verified Refer to the Scope of Work (ANNEXURE -I) for
more details.

Time and quality shall be the essence of the contract and payment
will be made at actuals as per availability of resource as per
attendance report.

Service Provider should furnish details of the location from where
they are going to raise their Bills / Invoices to FSID.

Service Provider must raise their Bills / Invoices in the name of
FSID along with attendance report from the concerned/assigned
division of each resource.

Payment must be subjected to deductions of any amount for which
the service provider is liable under the tender conditions. Further,
all payments shall be made subject to deduction of TDS (Tax
deduction at source) as per the current Income-Tax Act and /or any
other Govt. Orders / rules. The service provider shall be liable for
taxes such as GST or any other applicable tax.

FSID will pay the amount as per the invoice by way of e-
transfer/RTGS/NEFT through public financial management system,
subject to satisfactory work and other parameters as may be defined
by FSID
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20. OTHER TERMS AND CONDITIONS OF THE BID

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

All information / details submitted to FSID shall be supported by
documentary proof duly certified by the authorized signatory of the
Bidder.

Save as expressly authorized by FSID in writing, the Service
Provider shall not, without the prior express approval of FSID, incur
any liabilities on behalf of FSID, pledge the credit of FSID or make
any representations or give any warranty on behalf of FSID.

The mere submission of Bids in response to this RFP by a Bidder,
or the rejection thereof by FSID, in its absolute discretion, shall not
itself constitute any relationship, legal or otherwise, between FSID
and the Bidder or give rise to or be deemed to give rise to any cause
or grievance to the Bidder against FSID and further shall not for any
reason or in any manner confer on the Bidder any right or
entitlement to raise any claim regarding any term or condition
contained herein nor in respect of any act or omission or decision
taken by FSID.

The Bidder must strictly comply with all terms and conditions
herein. FSID reserves the right to call upon any or all the Bidders to
satisfy FSID regarding the correctness and genuineness of any
document submitted or information furnished by the Bidder or may
call for any additional documents / information from the Bidders to
verify the information provided by the Bidder or may further seek
any clarification or elaboration from the Bidder at any time prior to
the finalization of the Bid. However, this shall not be construed to
confer any kind of right or entitlement on the Bidder to submit any
additional document / information after the submission of its Bid.
Further, FSID may call upon any or all the Bidders to make a
presentation to FSID in respect of the capabilities represented by the
Bidder at any time prior to the finalization of the Bid. Any Bidder
who refuses to or otherwise neglects to make such presentation to
FSID shall not be considered for any further evaluation and shall
stand immediately disqualified.

The quality of services anticipated to be provided by the Bidder (to
be determined primarily on the basis of the documents/information
provided by the Bidder) shall be material criteria for awarding the
contract as defined in Clause 14 of this document.

The Bidder shall maintain and provide, at its own expense and to
the reasonable satisfaction of FSID, such offices, and other
premises, as may be necessary for the efficient and effective
performance of its obligations under the scope of work.

Privileges: The following privileges shall be extended to the Service
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20.8.

20.9.

20.10.

20.11.

Provider:

a. Performance certificate to be issued by FSID
subject to receipt of corresponding certificate
from PI or project team to the Service Provider
upon the satisfactory discharge of its services in
respect of each Phase of the project.

b. Successful completion certificate to be issued by
FSID subject to receipt of corresponding
certificate from PI or project team after
completion of contract to the satisfaction of
FSID.

Governing Law and Jurisdiction: The RFP and the relationship
between the Bidder and FSID shall be interpreted in accordance
with the laws of India. The Courts of Bangalore shall have exclusive
jurisdiction over any dispute arising in relation to the RFP and/or
the relationship between the Bidder and FSID.

It will be the responsibility of each Bidder to fully acquaint itself
with all operational and legal conditions and factors which may
have any effect on the execution of the awarded contract as
described in the RFP. FSID shall not entertain any request for
clarification from the Bidder in relation to such operational or legal
conditions. Further, no financial adjustments to the Bids shall be
made subsequent to the submission of the Bid on any account
whatsoever, including on account of the failure of the Bidder to
apprise itself of any legal or local operational conditions / factors.
The Bidder cannot be taken over/bought over by another company
during the contract phase. FSID may, at any time, immediately
terminate the contract by giving written notice to the successful
Bidder without any compensation or liability, if the Bidder commits
any breach of contract, has misrepresented, or becomes bankrupt or
otherwise insolvent, and/or FSID is not satisfied with the work of
the Bidder provided that such termination will not prejudice or
affect any right of action or remedy which has accrued or will accrue
thereafter to FSID. However, in the event FSID, wishes to terminate
for convenience, it shall serve a notice period of 30 days to the
Bidder, without any cost and/or liability.

The bidder must monitor and deploy sufficient skilled manpower to
complete the deliverables as per timelines mentioned in Scope of
Work. However, the manpower as deployed by the Bidder, shall
remain in the employment of the Bidder for all purposes and there
shall be no employer-employee relationship between FSID and
personal employed by the Bidder. The relationship between FSID
and the Bidder shall be on principal basis only.

The bidder has to ensure proper deployment of resources at site
during all phases and the deployment plan should be communicated
to the purchaser in advance.
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21. PENALTY

21.1.

21.2.

II.

21.3.

214.

21.5.

In case the Service Provider deployed fails to deliver the required
deliverables as per timelines in the contract, FSID reserves the right
to impose the penalty at 0.50% of the billable value per week subject
to a maximum of 10% of the project value inclusive of taxes.
However, the total penalty levied during the project duration shall
not be more than 10% of the total project value.

If the performance continues to be poor beyond, what is stipulated
in 20.1 above FSID reserves the right to:

Cancel/terminate the contract forfeiting the Performance
Security besides other rights and remedies as may be available
to the FSID.

The Service Provider shall be debarred from participating in
such type of tender and his Performance Security may also be
forfeited / invoked, if so warranted.

No Penalty will be imposed for delay attributable to FSID or reasons
or reasons which fall within the definition of Force Majeure as per
clause 25 of this RFP.

The Purchaser will make payment after necessary deductions of
penalty.

For delay in service deliverables reasons not pertaining to selected
bidder, the Purchaser shall take decision on extension of such
timelines and levy of penalty. However, in the event FSID considers
extension, the same shall be without any additional
compensation/liability on any grounds whatsoever.

22. GENERAL TERMS AND CONDITIONS

22.1.

22.2.

Any default or breach in discharging obligations under this RFP by
the selected Bidder while rendering services / supplies to FSID,
shall invite all or any actions / sanctions, as the case maybe. The
decision of FSID arrived at as above will be final and no
representation of any kind will be entertained on the above. Any
attempt by any bidder to put pressure of any kind, may disqualify
the bidder for the present RFP and the bidder may also be liable to
be debarred from bidding for FSID /FSID RFPs in future for a
period of at least three years.

FSID reserves the right to modify and amend any of the stipulated

condition/criterion given in this RFP, depending upon project
priorities vis-a-vis urgent commitments.
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22.3.

22.4.

22.5.

22.6.

22.7.

22.8.

22.9.

22.10.

22.11.

22.12.

22.13.

22.14.

FSID also reserves the right to accept/reject a bid, to cancel/abort
RFP process and/or reject all bids at any time prior to award of work
without thereby incurring any liability to the affected agencies on
the grounds of such action taken by FSID.

FSID may not award any work to the any bidder at its own discretion
without assigning any reason thereof.

Any default by the bidders in respect of RFP terms & conditions
will lead to rejection of the bid.

The decision of FSID arrived during the various stages of the
evaluation of the bids is final & binding on all bidders. Any
representation towards these shall not be entertained by FSID.
Reasons for rejecting a bid will be disclosed only when an enquiry
is made by the concerned bidder.

In case the bidder is found in-breach of any condition(s) of RFP at
any stage during the course of project deployment period, the legal
action as per rules/laws will be taken.

Any attempt by bidder to bring pressure towards FSID’s decision
making process, such Bidder shall be disqualified for participation
in the present RFP and those Bidders may be liable to be debarred
from bidding for FSID /FSID RFPs in future for a period of at least
three years.

Printed/written conditions mentioned in the RFP bids submitted by
Bidder will disqualify them and will not be binding on FSID.

Upon verification, evaluation/assessment, if in case any information
furnished by the Agency is found to be false/incorrect, their total
bid shall be summarily rejected and no correspondence on the same,
shall be entertained. FSID will not be responsible for any
misinterpretation or wrong assumption by the Agency, while
responding to this RFP.

Only those bidders, who satisfy the eligibility requirements and
accept the terms and conditions of this RFP document, shall be
short-listed for further evaluation.

It is urged through this RFP that misrepresentation of facts shall be
dealt with seriously and may lead to debarring from bidding for
FSID /FSID RFPs in future for a period of at least three years.

Bidders are requested to share information which is true and based
some tangible proofs.

The contract is for providing manpower requirement for mobile
application development. The personnel employed by the
Successful Bidder for providing the services shall be its employees/
staff and not of FSID/IISc, in any way whatsoever. There shall be
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22.15.

22.16.

22.17.

22.18.

22.19.

22.20.

no employer-employee relationship under any circumstances
whatsoever.

Effective Date of Contract: The Contract shall become effective on
the date both parties affix their signatures to the Contract (the
"Effective Date") and shall remain in force until all obligations of
both parties under the Contract have been fulfilled. The delivery of
goods, supply of items, and performance of services shall
commence from the effective date of the supply order.

The bidders must submit a Certificate of Undertaking on their letter
head duly signed by the authorized signatory that all the terms &
conditions of this RFP are acceptable to them.

Insurance and Waiver of Liability - The Successful Bidder will bear
the cost, throughout the term of the work, for a comprehensive
general liability insurance covering injury to or death of any
person(s) while working in the Authority premises, including death
or injury caused by the sole negligence of the Successful Bidder or
the Successful Bidder’s failure to perform its obligations under the
Agreement. The Successful Bidder shall submit to the Authority,
suitable evidence that the foregoing policy or policies are in effect.
In the event of the default i.e., avoiding the insurance cover, the
Successful Bidder agrees and undertakes to indemnify and hold the
Authority harmless against any liability, losses, damages, claims,
expenses suffered by the Authority because of such default by the
Successful Bidder.

The Successful Bidder shall also be responsible for maintenance of
proper records as required under the provisions of various
prevailing Labour Laws as amended from time to time / Statutory
Acts applicable to the Successful Bidder and its employees such as
attendance register, overtime register, advance register, register of
deductions for damage & loss, register of fines, accident register etc.
and produce them for inspection as and when demanded by FSID or
any appropriate Labour authorities.

The Successful Bidder shall make the payment to its employees /
personnel engaged by it as per minimum wages notified by the
Office of the Central Labour Commissioner from time to time and
shall also make all other payments under any beneficial scheme or
otherwise. The Successful Bidder shall satisfy FSID showing
adequate recorded proof that the minimum wages, ESIC,
contribution to Provident Fund or Gratuity or contribution to any
beneficial scheme / fund as applicable are being paid to its personnel
/ employees as required under various Statutory Acts, rules,
regulations, directions etc. notified by the Government from time to
time.

The Successful Bidder shall not employ any person who is
prohibited by law from being employed.
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22.21. FSID shall not be responsible for any accident/injury or loss of life
of any of the persons engaged by the Successful Bidder that may
take place while performing/ executing the contract. Any
compensation or expenditure towards the treatment of such injury
or loss of life shall be sole responsibility of the Successful Bidder.
At its cost, the Successful Bidder shall obtain appropriate/ adequate
fidelity insurance policy to its personnel towards meeting the
liability of compensation arising out of death, injury, disablement,
etc. while at work (documentary evidence to be submitted within
one month), in case necessary remittances are not being made by
the Successful Bidder to ESIC for each security guard.

22.22. FSID on its part shall not be liable to pay any charges, dues,
compensation under any of the labour or industrial laws or other
laws applicable to the personnel which shall be the sole
responsibility of the Successful Bidder and the Successful Bidder
alone shall be the employer of such personnel/employees.

22.23. The Successful Bidder shall at all times use all reasonable efforts to
maintain discipline and good order amongst its personnel and
ensure that all its personnel are aware of the code of conduct
governing the services including the housekeeping Services and
resultant disciplinary action in case of breach of code of conduct by
them during the course of their engagement for provision of
Security Services contemplated herein.

22.24. The Successful Bidder shall not exercise any lien or right of set-off
of appropriation on any of the assets, properties, documents,
instruments or instruments or material belonging to FSID and in the
custody or which may come in the custody of the Successful Bidder
for any amount due or claimed to be due by the Successful Bidder
from FSID

22.25. The Successful Bidder shall use the granted space under the
Agreement only for those services provided therein and shall not
use the same for any other purposes. In case, the Successful Bidder
carries on any business or uses the said premises for any other
purposes the contract shall deemed to have been misused and the
Authority shall immediately terminate the said Agreement. All
liabilities for misused charges and misuser proceedings, if so
initiated shall be that of the Successful Bidder only. The Successful
Bidder will indemnify and keep indemnified the Authority for any
losses on this account.

23. REPRESENTATIONS AND WARRANTIES

23.1. FSID, along with its employees, representatives, advisers, make no
representation or warranty and shall have no liability to any person
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23.2.

23.3.

23.4.

including any Bidder under any law, statute, rules or regulations or
tort, principles of restitution or unjust enrichment or otherwise for
any loss, damages, cost or expense which may arise from or be
incurred or suffered on account of anything contained in this RFP
or otherwise, including the accuracy, adequacy, correctness,
reliability or completeness of the RFP and any assessment,
assumption, statement or information contained therein or deemed
to form part of this RFP or arising in any way in this Selection
Process

FSID may in its absolute discretion, but without being under any
obligation to do so, update, amend or supplement the information,
assessment or assumption contained in this RFP.

The Bidder declares that all the information provided are truthful
information without concealment of any facts. In case, at any stage,
it is found that any information given by the Bidder is false /
incorrect / concealed, then FSID shall have the absolute right to take
any action as deemed fit including but not limited to dropping the
Bidder from consideration for award of work and/or
debarment/blacklisting etc. without incurring any liability to the
affected bidder(s) on the ground of FSID’s action.

The Bidder declares that no effort has been used by the Bidder to
influence the Bid comparison / evaluation / work award decision by
way of overt / covert canvassing. Such an effort shall result in non-
consideration / rejection of its Bid.

24. INDEMNIFICATIONS AND LIABILITIES

24.1.

ii.

24.2.

The bidder shall fully indemnify, hold harmless and defend FSID
and its Officers/Employees/Agents/Stockholders/Affiliates from
and against all claims, demands, actions, suits, damages, liabilities,
losses, settlements, judgments, costs, and expenses (including but
not limited to reasonable attorney’s fees and costs), whether or not
involving a third-party claim including claims for infringement of
Intellectual Property Rights, which arise out of or relate to:

any breach of any representation or warranty of the bidder
contained in the RFP,

any breach or violation of any covenant or other obligation or duty
of the bidder under this RFP.FSID accepts no liability of any nature
whether resulting from negligence or otherwise however caused
arising from reliance of any Bidder upon the statements contained
in this RFP.

FSID reserves the right to accept or reject any or all proposal (s) or

to annul the RFP process in to and reject all proposals at any time
prior to award of contract without assigning any reason whatsoever

27



and without thereby incurring any liability to the affected bidder (s)
on the ground of FSID’s action.

24.3. The Bidder shall bear all its costs associated with or relating to the
preparation and submission of its Bids including but not limited to
preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by
FSID or any other costs incurred in connection with or relating to
its Bids. All such costs and expenses will remain with the Bidder
and FSID shall not be liable in any manner whatsoever for the same
or for any other costs or other expenses incurred by the Bidder in
preparation or submission of the Bids, regardless of the conduct or
outcome of the Selection Process.

24.4. The Successful Bidder shall at all times indemnify and keep
indemnified FSID against all claims/third party claims/damages etc.
for any infringement of Intellectual Property Rights (IPRs) while
providing its services under the Project.

24.5. The Successful Bidder shall at all times indemnify and keep
indemnified FSID against any claims in respect of any damages or
compensation payable in consequences of any accident, demise, or
injury sustained or suffered by its (the Successful Bidder’s)
employees or agents or by any other third Party resulting from or by
any action, omission or operation conducted by or on behalf of the
Successful Bidder.

24.6. The Successful Bidder shall at all times indemnify and keep
indemnified FSID against and any claims by Employees in respect
of wages, salaries, remuneration, compensation, or the like.

24.7. All claims regarding indemnity shall survive the termination or
expiry of the Contract.

25. TERMINATION

25.1. FSID may terminate the Service Agreement by serving written
notice of 30 days:

a. In case the Bidder/Service Provider is in direct breach of
contractual terms and conditions and in the performance of its
contractual obligations.

b. Inthe event services of the Bidder are not satisfactory or up to
the mark.

c. Ifthe Bidder/Service Provider becomes insolvent or goes into
liquidation or receivership, whether compulsory or voluntary,
and which has substantial bearing on providing services under
the Service Agreement.

d. Ifthe Service Provider fails to comply with any final decision
reached as a result of arbitration proceedings

e. If the Service Provider is determined to have engaged in
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25.2.

corrupt or fraudulent practices in competing for or in
executing the Service Agreement.

f. If the Service Provider submits to FSID a false statement
which has a material effect on the rights, obligations, or
interests of FSID.

g. Any other reason as deemed fit by FSID.

The Successful Bidder may terminate the Agreement, by serving a
60 day written notice to FSID, if they reasonably determine and
submit that they can no longer provide the Services in accordance
with applicable law or professional obligations and in such
scenarios, FSID reserves the right to forfeit the Performance
Security after due evaluation.

26. FORCE MAJEURE

26.1.

26.2.

26.3.

26.4.

26.5.

For purposes of this Clause, “Force Majeure” means an event
beyond the control of the Successful bidder and not involving the
Successful bidder’s fault or negligence and not foreseeable. Such
events may include, but are not limited to, acts done in sovereign or
contractual capacity, wars or revolutions, fires, floods, epidemics,
pandemics quarantine restrictions, lockdowns and freight
embargoes. The Successful Bidder shall not be liable for imposition
of any such sanction so long the delay and/or failure of the
Successful Bidder in fulfilling its obligations under the contract is
the result of an event of Force Majeure.

If a Force Majeure situation arises, the Successful Bidder shall
promptly notify FSID, Bangalore in writing of such conditions and
the cause thereof within 7 (seven) days of occurrence of such event.
Unless otherwise directed by FSID, Bangalore in writing, the
Successful Bidder shall continue to perform its obligations under
the contract as far as reasonably practical and shall seek all
reasonable alternative means for performance not prevented by the
Force Majeure event.

If the performance in whole or in part or any obligation under this
contract is prevented or delayed by any reason of Force Majeure for
a period exceeding 60 (sixty) days, FSID may at its option terminate
the contract without any financial repercussion on either side.

During the period of the Successful Bidder’s inability to perform
the obligations under the Agreement as a result of an event of Force
Majeure and timely intimation by the Bidder, FSID shall assess the
situation and then decide the application of Force Majeure. Once the
duration is defined under the Force Majeure category/ situation no
payments are expected to be made by the Bidder

In case due to a Force Majeure event FSID, Bangalore is unable to
fulfil its contractual commitment and responsibility, FSID,
Bangalore will notify the Successful Bidder accordingly and
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subsequent actions taken on similar lines described in above sub-
paragraphs.

27. DISPUTE SETTLEMENT MECHANISM

27.1.

27.2.

27.3.

27.4.

27.5.

27.6.

Any dispute, difference or controversy of whatsoever nature, arising
out of or in relation to this RFP (including its interpretation)
between the Bidder and FSID, and so notified through notice in
writing addressed by either party to the other party, shall, in the first
instance, be attempted to be resolved amicably in accordance with
the mediation procedure set forth in Clause 2.2.

Amicable Settlement: If any claim, disputes or differences of any
kind whatsoever shall arise between the Successful Bidders and
FSID hereto in connection with or arising out of this RFP including
interpretation of its terms, the Successful Bidders and FSID hereto
shall in good faith negotiate with a view to arrive at an amicable
resolution and settlement. However, if the disputes are not resolved
by the discussions within a period of fifteen (15) days from the date
of receiving of notice by the other party, then the same shall be
settled by binding arbitration as mentioned in Clause 26.3.

Arbitration: If any difference or disputes arises under this RFP
and/or the Agreement, as the case may be, which cannot otherwise
be amicable resolved between the parties, then such dispute shall be
settled by way of arbitration and either Party shall be entitled to refer
the dispute to Arbitration under Arbitration & Conciliation Act,
1996 or any statutory modifications or re-enactment thereof in
force. The Arbitration shall be conducted before Arbitral Tribunal
comprising of a sole arbitrator to be appointed with the mutual
consent of the Parties or appointed by Hon’ble High Court of
Bangalore while deciding an application under Section 11 of the
Act. The arbitration proceedings shall be conducted as per
Arbitration and Conciliation Act, 1996, or any statutory
modification or re-enactment then in effect.

The venue for arbitration shall be India International Arbitration
Centre, Bangalore in accordance with the D.O. No. A-
60011/50/2023-ADR dated 05.04.2024 and the courts of Bangalore
shall be vested with exclusive jurisdiction and the seat/venue of
arbitration shall be at Bangalore and the language of arbitration
proceedings and that of all documents and communications between
the parties shall be English.

The arbitration award shall be final, and the judgment thereupon
may be entered in the courts of competent jurisdiction or application
may be made to such court for a judicial acceptance of the award
and an order of enforcement, as the case may be.

Each party shall bear the cost of preparing and presenting its case
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27.7.

27.8.

and the cost of arbitration, including fees and expenses of the
arbitrator shall be shared equally by both the parties unless the
award otherwise provides. It is further agreed between the parties
hereto that such arbitration proceedings shall be completed within a
period of eight (8) calendar months from the date of reference.

The parties shall continue to perform their respective obligations
under this contract during the pendency of the Arbitration
proceedings except in so far as such obligations are the subject
matter of Arbitration proceedings.

FSID shall have the right to bring an action seeking injunctive or
other equitable relief before the courts at Bangalore, India if it
reasonably believes that damages may not be an adequate remedy
for any breach by the Bidder.

28. APPLICABLE LAW

28.1.

The contract shall be governed by and interpreted in accordance
with the laws of India for the time being in force.

29. RESERVED RIGHTS

29.1.

1.

il.
1il.

29.2.

29.3.

29.4.

FSID reserves the right to;

Accept/reject any of the RFP clause in full or part without
assigning any reason thereof.

Revise the requirement at a later stage as and when required.
Amend, modify, relax, or waive/delete any of the conditions/
scope of work stipulated in the RFP wherever deemed necessary,
even after award of work.

In the event of any misstatement or misrepresentation being
discovered or detected in the information furnished from the
documents submitted by the Bidder in response to this RFP or at
any later stage, or in the event of any contravention by the Bidder
of any condition or criterion stipulated, FSID shall terminate or
cancel the appointment / engagement of the Bidder, and nothing
shall be payable or be paid by FSID to the Bidder as
compensation/damages or penalty.

FSID will not be liable for any costs, damages or losses incurred by
any Bidder participating in this RFP, if FSID decides to cancel the
RFP process or for any reason whatsoever.

The Bidder shall be responsible for all costs incurred in connection
with participation in the RFP process, including but not limited to
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29.5.

costs incurred in conduct of informative and other diligence
activities, participation in meetings / discussions / presentations,
preparation of proposal or costs incurred for providing any
additional information required by FSID to facilitate the evaluation
process.

The submission of a response to this RFP by any Bidder confirms
the Bidder’s acceptance of all terms and conditions of this RFP
including the amended terms and conditions (if any). Further, by
doing so, the Bidder acknowledges that it has:

e Understood and examined the extent of the Rights, scope of Work
and other information made available in writing by FSID, for the
purpose of this RFP.

e Examined all information relevant to the risks, contingencies and
other circumstances that could affect the RFP; and

e Satisfy itself as to the correctness and sufficiency of the RFP.

Bidders to this RFP or their agents may not make any contact with
any party employed by or directly associated with FSID or any of
its government partners in relation to this RFP. Any clarifications
and all information will be via e-mail only to samrat.t@fsid-
iisc.in. No queries shall be entertained by FSID after scheduled
date and time mentioned in Bid schedule of the RFP.

30. CORRUPT OR FRAUDULENT PRACTICES

30.1.

Bidder/Successful Bidder and their respective officers, employees,
agents and advisers shall observe the highest standard of ethics
during the Selection Process. Notwithstanding anything to the
contrary contained in this Bid, the Authority shall reject a Bid
without being liable in any manner whatsoever to the Bidder, if it
determines that the Bidder has, directly or indirectly or through an
agent, engaged in corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice (collectively the
“Prohibited Practices”) in the Selection Process. In such an event,
the Authority shall, without prejudice to its any other rights or
remedies, forfeit and appropriate the Processing Fee, as the case
may be, as mutually agreed genuine pre-estimated compensation
and damages payable to the Authority for, inter-alia, time, cost and
effort of the Authority, in regard to the BID, including consideration
and evaluation of such Bidder’s Proposal. In pursuance of this
policy, FSID: -

1. Will reject a proposal for award if it determines that the
Bidder recommended for award has engaged in corrupt or
fraudulent or collusion or coercive practices in competing
for the contract in question.

1. Will declare a firm ineligible or debar/blacklist, either
indefinitely or for a stated period of time, to be awarded a
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30.2.

30.3.

30.4.

contract by FSID, if at any time, it is determined that the firm
has engaged in corrupt or fraudulent or collusion or coercive
practices or gross/deliberate negligence in competing for, or
in executing the contract.

FSID reserves the right not to conclude the Contract and in case
contract has been issued, terminate the same, if, found to be
obtained by any misrepresentation, concealment, and suppression
of material facts by the Bidder. In addition, Bid
Security/Performance Security (as the case may be) deposited by
the Bidder shall be forfeited and legal as well as administrative
action for such misrepresentation, concealment & suppression of
material facts shall be initiated.

Without prejudice to the rights of the Authority under Clause 29.1
& 29.2 hereinabove and the rights and remedies which FSID may
have under this contract, or otherwise, if a Bidder is found by FSID
to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice during the
Bidding Process, or after the issue of the LOA or the execution of
the Agreement, such Bidder shall not be eligible to participate in
any tender or RFP issued by FSID during a period of 2 (two) years
from the date such Bidder is found by the Authority to have directly
or indirectly or through an agent, engaged or indulged in any corrupt
practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practices, as the case may be, FSID have shall absolute
right to reject the bid, terminate the contract and initiate the legal
or/and administrative process which shall be deemed fit and proper
at the appropriate stage and time against the said bidder.

For the purposes of the said Clause, the following terms shall have
the meaning hereinafter respectively assigned to them:

a. “corrupt practice” means (i) the offering, giving, receiving, or
soliciting, directly or indirectly, of anything of value to influence
the actions of any person connected with the Bidding Process (for
avoidance of doubt, offering of employment to or employing or
engaging in any manner whatsoever, directly or indirectly, any
official of the Authority who is or has been associated in any
manner, directly or indirectly, with the Bidding Process or the
LoA or arising therefrom, before or after the execution thereof, at
any time prior to the expiry of one year from the date such official
resigns or retires from or otherwise ceases to be in the service of
the Authority, shall be deemed to constitute influencing the
actions of a person connected with the Bidding Process); or (i)
save and except as permitted under the RFP, engaging in any
manner whatsoever, whether during the Bidding Process or after
the issue of the LOA or after the execution of the Concession
Agreement, as the case may be, any person in respect of any
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matter relating to the Project or the LoA, who at any time has been
or is a legal, financial or technical adviser of the Authority in
relation to any matter concerning the Project;

. “fraudulent practice” means a misrepresentation or omission of

facts or suppression of facts or disclosure of incomplete facts, in
order to influence the Bidding Process;

. “coercive practice” means impairing or harming, or threatening

to impair or harm, directly or indirectly, any person or property
to influence any person’s participation or action in the Bidding
Process;

. “undesirable practice” means (i) establishing contact with any

person connected with or employed or engaged by the Authority
with the objective of canvassing, lobbying or in any manner
influencing or attempting to influence the Bidding Process; or (ii)
having a Conflict of /Interest; and

. “restrictive practice” means forming a cartel or arriving at any

understanding or arrangement among Bidders with the objective
of restricting or manipulating a full and fair competition in the
Bidding Process.

31. CONFIDENTIALITY

31.1.

31.2.

The Bidder agrees and acknowledges that this RFP is confidential
and the Bidder, by downloading the RFP document, agrees and
undertakes that nothing contained in this RFP shall be disclosed in
any manner whatsoever, except to the financial and legal advisors
of such Bidder. The undue use by any Bidder of confidential
information related to the Bid process mays, at the sole discretion of
FSID, result in the rejection of its Bid. The Bidder shall further
ensure that such financial and legal advisors or any other
employees, representatives of the Bidder maintain confidentiality of
the RFP, and any information disclosed to them in relation thereto.

The Bidder is not authorized to waive or release any privileged
information obtained from or on behalf of FSID. The Bidder is
required to maintain the confidentiality of all privileged
information. This requirement is perpetual i.e., it will continue even
after the termination of the relationship between the Bidder and
FSID. This requirement is also intended to prohibit the Bidder from
using information obtained from or on behalf of FSID or its
successors or assignees, including work product prepared at FSID’s
expense, for other clients of the Bidder without the prior written
approval of FSID. The Bidder is not authorized to identify FSID as
a client for the purposes of marketing or for advertising, without the
prior written approval of FSID. Upon termination of the
relationship, the Bidder agrees to return promptly all information
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31.3.

obtained from or on behalf of FSID or any copies thereof to FSID.
The Bidder is not authorized to communicate with the public,
including the press, about any matter in relation to its relationship
with FSID without the prior written approval of FSID.

All information and documents that are furnished by the Bidder will
be treated as strictly confidential by FSID and shall not be disclosed
by FSID to any other party, or otherwise used by itself, other than
(a) for evaluating the Bids submitted; or (b) as required by
Applicable Law.

32. CONFLICT OF INTEREST

32.1.

A bidder shall not have conflict of interest that may affect the
selection process or the consultancy. Any bidder found to have a
Conflict of Interest shall be disqualified. In the vent of
disqualification, FSID shall forfeit and appropriate the EMD, if
available, as mutually agreed genuine pre-estimated compensation
and damages payable to FSID for inter-alia, the time, cost and effort
of FSID including consideration of such bidder’s proposal, without
prejudice to any other right or remedy that may be available to FSID
hereunder or otherwise

33. TRANSFER AND SUB-LETTING:

33.1.

The Bidder shall have no right to assign, transfer, sell, sublet, or
otherwise dispose of any part of its obligations under this RFP. The
Bidder is also prohibited from allowing any third party to benefit
from or take advantage of this Contract or any portion thereof.

34. NEGLIGENCE

34.1.

If the firm neglects to execute the work with due diligence and
expedition or refuses or neglects to comply with any reasonable
order given in writing by the FSID in connection with Work order
or shall contravene the provisions of the Work order, FSID may give
21 days’ notice, in writing, to the firm to make good the failure,
neglect or contravention complained of and should the firm fall to
comply with the notice within reasonable time from the date of
service thereof, in case of failure, neglect or contravention capable
of being made good, within that time or otherwise within such time
as may be reasonably necessary for making it good, then and in such
cases, FSID shall be at liberty to take the Contract wholly or partly
out of the hands of the bidder and reconstruct at reasonable price
with any other person or persons. In such an event it shall be lawful
for FSID to retain any such balance which may otherwise be due by
him to the firm on any account including the security money and

35



apply the same towards the execution of the whole or balance of the
works so re-contracted, as aforeFSIDd. If no such balance is due by
FSID to the firm or if due, is not sufficient to cover the amount thus
recoverable from the firm, it shall be lawful for FSID to recover the
whole or balance of the amount from the firm by action of law.

ANNEXURE ‘I’ TERMS OF REFERENCE (TOR)
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1. Overview

We are seeking a professional manpower agency who will provide dedicated resources on
contract to take full ownership of the development, testing, and deployment of our mobile
applications.

The resources will be provided with high-fidelity design assets (Figma/Adobe XD) and
functional requirements. We require dedicated resources to translate these designs into high-
performance, native applications for both iOS and Android platforms.

2. Scope of Work

Like a simple staff augmentation model, the selected resources will be working with our in-
house resources and will be responsible for the full development lifecycle, including:

Architecture Design: Defining a scalable and maintainable codebase.
Development: Building features according to provided UI/UX designs and technical
specifications.

API Integration: Connecting the front-end with our existing backend services.
Quality Assurance: Full unit, integration, and user-acceptance testing (UAT).
Deployment: Handling the submission and approval process for the Apple App Store
and Google Play Store.

3. Resource List

The list of resources required is as follows:

SL NO Role Minimum Educational Qty Tenure
Qualification
1 Solution Architect APP B.E, B.Tech/ M.Tech, MCA, M.S., |1 12 months

Leadership role, 8+ yrs exp,
Mobile/Cloud expertise

2 Technical Lead APP B.E, B.Tech, 7+ yrs, leads dev 1 12 Months
team, hands-on coding + delivery

3 Senior UI UX Designer B.E, B.Tech, MCA, BCA, 1 12 Months
Graduation from any recognized
university, 5+ yrs, Figma/Adobe
XD, mobile-first design

4 Senior Android Developer B.E, B.Tech, MCA, BCA, 1 12 Months
Graduation from any recognized
university, 4+ yrs, Kotlin/Java,
Jetpack Compose

5 Junior Android Developer B.E, B.Tech, MCA, BCA, 1 12 Months
Graduation from any recognized
university, 0-2 yrs, Kotlin basics,
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under senior guidance

Senior IOS Developer

B.E, B.Tech, MCA, BCA,
Graduation from any recognized
university, 4+ yrs, Swift/SwiftUl,
App Store deployment

12 Months

Junior IOS Developer

B.E, B.Tech, MCA, BCA,
Graduation from any recognized
university, , 0-2 yrs, Swift basics,
under senior guidance

12 Months

Senior QA Engineer APP

B.E, B.Tech, MCA, BCA,
Graduation from any recognized
university, 4+ yrs, mobile test
automation, Appium/Selenium

12 Months

QA Engineer APP

B.E, B.Tech, MCA, BCA,
Graduation from any recognized
university, 2-3 yrs, manual + basic
automation, mobile focus

12 Months

10

QA Engineer

B.E, B.Tech, MCA, BCA,
Graduation from any recognized
university, 0-2 yrs, manual testing,
functional & regression

12 Months

Note: i) The roles and/or quantity of resources may be revised and augmented as per the evolving
requirements of the project, subject to mutual agreement between both Parties.

ii) The tenure of individual resources may vary based on their respective date of onboarding and
the overall project timeline, as mutually agreed upon in writing.

4. Resource Composition Requirements

We require dedicated resources consisting of the following roles:

1x Solution Architect APP:

@ Experience: 8+ years in software engineering with a focus on mobile

ecosystems.

@ Role: The "technical brains" of the project. They will oversee the high-
level technical strategy, ensuring that both i0S and Android apps share

consistent logic, security protocols, and API integration patterns.

@ Focus: Scalability, choosing the right third-party SDKs, and ensuring the
technical debt is kept to a minimum.

1x Technical Lead APP:

@®  Experience: 7+ years in mobile app development, 5+ years in Agile project
management or technical coordination.
@® Role: The "glue" and primary point of contact. They manage the sprint
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cycles, facilitate daily stand-ups, and ensure that design assets provided
by us are clearly understood and assigned. Responsible for code reviews
and architectural integrity.

Focus: Timeline management, unblocking developers, and providing
weeKkly status reports to our stakeholders.

1x Senior Ul UX Designer:

Experience: 5+ years in UX/UI design roles, preferably with experience in
high-growth startups or enterprise software.

Technical Skills: Expert-level mastery of Figma, Adobe Creative Suite,
prototyping tools (e.g., ProtoPie), and understanding of HTML/CSS/]S
capabilities.

Design Expertise: Strong understanding of usability, information
architecture, visual hierarchy, typography, and responsive design.
Research & Strategy: Ability to lead user research, conduct usability
testing, and translate insights into actionable design improvements.

Android Team

1x Senior Android Developer: * Minimum 5+ years of experience.

o

o

o

Expertise in Kotlin and Jetpack Compose.

Deep understanding of MVVM/MVI architecture and dependency injection
(Hilt/Dagger).

Responsible for code reviews and architectural integrity.

1x Junior Android Developer:

o

o

o

1-2 years of experience.
Strong grasp of Material Design guidelines and XML/Compose Ul layouts.
Focus on feature implementation and bug resolution.

i0S Team

1x Senior iOS Developer (Lead):

o

@)

o

o

Minimum 5+ years of experience.

Expertise in Swift and SwiftUI (or UIKit where necessary).
Experience with Combine/Async-Await and modular architecture.
Responsible for App Store Connect management and CI/CD pipelines.

1x Junior iOS Developer:

@)
@)

@)

1-2 years of experience.
Proficiency in Swift and Auto Layout.
Focus on Ul implementation and maintaining smooth animations.

QA Team

1x Senior QA Engineer APP(Lead):

o

Experience: 5+ years in mobile-first testing.
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o Role: Defines the overall Test Strategy. Responsible for creating test plans,
managing the bug lifecycle, and performing final "Go/No-Go" assessments for
releases.

o Focus: Automation testing, security vulnerability testing, and performance
benchmarking.

e 1x Junior QA Engineer APP:

o Experience: 1-3 years.

o Role: Executes manual test cases across various physical devices
(10S/Android).

o Focus: Regression testing, UI/UX consistency checks against design assets,
and edge-case discovery

e 5x Junior QA Engineer:

o Experience: 1-3 years in manual/automated testing and validation

o Role: Executes manual/automated test cases across various entities to identify,
document, and track bugs to resolution.

5. Generic Technical Requirements

The agency must demonstrate proficiency in the following:

Version Control: Expert use of Git (GitHub/GitLab/Bitbucket).
Security: Implementation of OAuth2, data encryption at rest, and secure storage
(Keychain/EncryptedSharedPrefs).

e Performance: Optimization for low latency, smooth 60fps Ul transitions, and efficient
battery/data usage.

e Documentation: Comprehensive documentation of the codebase and deployment
workflows.

e Architecture Review: The Solution Architect must sign off on the technical design
document before coding begins to ensure it aligns with our long-term business goals.

e Delivery Governance: The Project Lead will maintain a real-time dashboard
(Jira/Linear/Trello) showing the progress of every design asset from "Provided" to "In
Development" to "Live."

e Cross-Platform Parity: The Architect ensures that a feature added to iOS doesn't
behave fundamentally differently on Android unless dictated by OS-specific design
patterns.

e Device Coverage: The agency must test on a representative fleet of physical devices
(not just simulators), covering various screen sizes, OS versions (e.g., Android 12
through 15), and hardware capabilities.

e Bug Lifecycle Management: The Project Lead and QA Lead will manage the triage
process, ensuring that "Blocker" and "Critical" bugs are resolved before any build is
submitted for UAT (User Acceptance Testing).

e User Acceptance Testing (UAT) Support: The QA team will provide clear "Release
Notes" and test evidence to our team to streamline our final approval process.

e Post-Deployment Smoke Testing: Performing immediate verification once the app is
live in the App Store/Google Play to ensure the production environment is stable.
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Testing Tools: Experience with tools like Firebase Test Lab, BrowserStack, or
Appium.

Defect Tracking: Expert use of Jira, AWS DevOps, or similar for bug reporting with
clear reproduction steps, logs, and screen recordings.

Continuous Integration: Integrating automated testing into the CI/CD pipeline so that
no code is merged without passing basic sanity checks.

6. Deliverables Expected

Fully Functional Source Code: Clean, documented, and modular code delivered via
a private repository.

Internal Beta Builds: Weekly or bi-weekly builds via TestFlight and Firebase App
Distribution.

Production Release: Successful deployment of version 1.0 to the respective stores.
Handoff Documentation: Technical manual covering architecture, third-party
libraries used, and deployment steps.

7. Selection Criteria

1 |Educational Qualifications 20 20%
2 |Relevant Years of Experience 20 20%
3 |Relevant Project Experience 30 30%
4 |Technical Skills / Certifications 30 30%

1 |Technical Knowledge 40 40%
2 |Domain experience 40 40%
3 |Communication Skill 10 10%
4 |Team Player / Leadership skill 10 10%

1 |No of Role Qualified 30 30%
2 |Average rating of the Qualified Candidates |50 50%
3 |Timeline for Onboarding 20 20%




8. Evaluation Process

1 |Vendors should provide relevant CV's for the requested roles.

Vendor is responsible for the credential verification of all the candidates and a self
2 |declaration

3 |CV's will be filtered based on the weightage provided on the CV Shortlisting criteria.

~

CV's not meeting the above criteria will not be considered for further evaluation

Minimum 5 roles must be shortlisted for the Vendor's profiles to move for subsequent
roles of evaluation.

Interviews for the selected candidates will be set either F2F or Online.

Vendors whose candidates passed with a minimum 60% will be considered.

0 | N || o,

Vendor will evaluated based on the Vendor Technical Evaluation Criteria

The empanelment/selection shall be carried out through the Quality and Cost Based Selection
(QCBS) method, with the Financial Proposal accorded a weightage of 70% (Seventy Percent)
and the Technical Proposal accorded a weightage of 30% (Thirty Percent), aggregating to a
total score of 100% (One Hundred Percent). Only those bidders securing a minimum qualifying
score in the Technical evaluation shall be eligible for Financial Bid opening, as specified herein.
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ANNEXURE ‘II’ | DOCUMENTS TO BE SUBMITTED

The following documents are to be submitted with the RFP. Upload online the scanned
copies as per the instructions mentioned in Annexure X.

Note:
;l(') Criteria Document to be submitted online
L. General Documents
1. Bid Security Required Documents for EMD /Bid security as per clause 10 of RFP.
2. Bid Submission | Scanned copy of Signed and Stamped Bid Submission Form as per
Form Annexure [V.
3. Authorized Scanned copy of Power of Attorney in favour of Authorised signatory
Signatory of Bidding Documents.
OR
Signed and scanned copy of Board resolution in favour of Authorized
signatory of the bidder. (Sample Attached at Annexure VI)
4. Declaration of | A declaration confirming Acceptance of all terms and Conditions of the
Acceptance RFP and its subsequent amendments without any deviation.
1I. Qualification Documents: Criteria as Mentioned in Clause 1 of Annexure III.
5. Legal Entity Copy of Incorporation Certificate, Partnership Deed etc. + Copy of
Registration Certificates with the GST & IT (PAN) Authorities
6. Bidder’s Credential | Annexure VII along with Work Order + Completion Certificates/
payment proof of client to the extent of project cost/ certification from
CA certifying receipt of payment to the extent of the project shall be
submitted
7. Turnover Certificate by Statutory Auditor/ Chartered Accountant stating turnover
and net positive worth in required financial years as per Annexure VIII.
8. FIT and Proper Required Self Declaration
Person
9. Declaration for Declaration of non-blacklisting
non-blacklisting
10. | DECLARATION DECLARATION As per format at Annexure-XIV.
As per GFR Clause
144 (xi)
11. | Declaration for DECLARATION As per format at Annexure-XIII
Local content
12. | Address Proof & Certified copy of requisite Document
Availability of
office in the location
of Consignee
13. | Vendor Registration| As per Annexure
Format
14. | Manpower CVs of all Manpowers as per Terms of Reference and Annexure Format
III.  Financial Bid
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‘ 15. ‘ Financial Bid ‘ As per format at Annexure IX, Price Bid Format.

a) Wherever applicable, the above documents shall be used for evaluation purpose
as well. It is the responsibility of Bidder to go through the Bidding Document to
ensure furnishing of all required documents in addition to above. All the Bids so
submitted must be unconditional. FSID reserves its right to demand for original
documents as and when required. Nonproduction of original documents shall be
considered as a material deviation and may render the cancellation of bid followed
by consequences such as forfeiture for Bid amount/Performance security at the
discretion of FSID.
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ANNEXURE ‘III’ | QUALIFICATION CRITERIA

S. Pre-Qualification Criteria
No.

Supporting Document
(To be submitted at the time of
submission of Bid)

A. Legal Status

1. The applicant should be a legal entity
registered under the relevant statute
for at least the last 5 years.

Copy of ‘Certificate of Incorporation’ or|
Registration Certificate duly attested
by authorized signatory.

ii | Applicant should not stand debarred/
blacklisted on the last day of
submission of offer by any Central/
State Government sector/ Public
Sector Units/ Autonomous bodies/

Public Sector Banks/ Statutory bodies
due to corrupt, fraudulent or any other

unethical business practices.

Undertaking signed by the authorized
signatory that the applicant has not been
debarred.

iii | The Applicant must have Office

in Bangalore

Copy of certificate duly attested by

authorized signatory.

B. Financial Capacity

ix | Average annual financial turnover
should be at least INR 150 Lakhs
irrespective of estimated cost involved
during the last three years , ending 31
March of the previous Financial Year.

GST Returns Certificate of last 2 FY

Self-attested copy of audited financial
statements for 3 financial years duly

authenticated by CA (Annexure-VIII)

C. Technical Capacity
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x | The applicant should have workl Copy of appointment letter/ experience
experience in providing similar certificate duly attested by authorized|
professional manpower services in IT| signatory.
related fields in India during the last
five years.

D. Fit and proper person

xi | Applicant should be Fit and Proper | Self-certificate and/or  Letter of
person as per the criteria defined in | Undertaking to this effect on
this RFP document. Applicant’s letter head signed by

Applicant’s authorized signatory.
E. Declarations

xii | DECLARATION As per GFR Clause | Declaration as per format at Annexure-
144 (xi) XIV.

xiii Declaration for Local content Declaration as per format at Annexure-

XIIT

Conditions for Fit and Proper Person: For the purpose of determining

whether an applicant is a 'Fit and Proper Person', FSID may take the indicative

criteria mentioned below:

a.

Financial integrity of the Applicant.

b. Ability of the applicant to undertake all obligations set out under this

RFP.

Absence of convictions or civil liabilities against the applicant.

Absence of any previous debarment of the applicant, in accordance

with the General Financial Rules, 2017, provided such debarment is

still existing.

Absence of any disqualification as specified below:

e Conviction of the applicant or any of its respective directors,

partners, executives, or key managerial personnel by any

judicial body for any offence involving moral turpitude,

economic offence, securities laws or fraud or any offence under

the Prevention of Corruption Act, 1988 or the Indian Penal
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Note:

Code, or any other law for the time being in force, for causing
any loss of life or property or causing a threat to public health
as part of execution of a public procurement contract.
Admission of an application for winding up or liquidation under
the Insolvency and Bankruptcy Code, 2016 (IBC) or any
applicable law against the applicant or any of its directors and
partners.

Any action or proceeding being initiated under the insolvency
and bankruptcy laws or any other applicable law, including but
not limited to declaration of Insolvency or Bankruptcy,
disqualification or de-recognition by any professional body
being initiated against the applicant.

Current or previous banning of the applicant or its respective
directors, partners, executives, or key managerial personnel by
the governing body of any organization from involvement in the
administration of or any form of participation in such
organization, for any reason.

Default by applicant or any of its directors, partners, executives,
or key managerial personnel for any of its obligations to a
financial institution in the last 03 (three) financial years.

The applicant should not have been barred by the central
government, any state government, a statutory authority, or a
public sector undertaking, as the case may be, from participating

in any project, and the bar subsists as on the date of the proposal.

Documentation required against each criterion is detailed in
Annexure-II above.

Applicants who do not meet the required qualification criteria shall be
treated as ‘Non — Responsive’ and their applications will not be considered
further process.

Bids will be evaluated based on the Least Cost System. Further, the
bidder qualifying the technical bid which is as per the criteria defined
in Annexure III, will be considered a ‘Technical Responsive
Bidder.’ Only financial bids of technically responsive bidders will be

opened.
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To

ANNEXURE ‘IV’ | BID SUBMISSION FORM

Head Commercial
Foundation for Science Innovation & Development
Innovation Centre, [ISc Bengaluru - 560012

Ref: Your Bidding Document No.

Dear Sir,
1. With reference to the RFP dated for the  above
captioned project and clarification issued by FSID, Bangalore,
thereof, I/'We , having examined all

relevant documents and understood their contents, hereby submit our
proposal for engagement with FSID (Foundation for Science
Innovation and Development) for selection of agency for
...................................................... as  per terms
mentioned in this RFP.

All information provided in the proposal and in the appendices is true
and correct, and all documents accompanying such proposal are true
copies of their respective originals.

This statement is made for the express purpose of this RFP and for
associating with FSID for the aforesaid project.

I/We shall make available to FSID any additional information it may
deem necessary or require for supplementing or authenticating the
proposal.

I/We acknowledge the right of the FSID to reject our application
without assigning any reason or otherwise and hereby waive our right
to challenge the same on any account whatsoever.

I/We agree to keep our bid valid for acceptance for 120 (One
Hundred Twenty) days or for a subsequently extended period, if any,
agreed to by us. We also accordingly confirm to abide by this Bid up
to the aforesaid period, and this bid may be accepted any time before
the expiry of the aforesaid period. We further confirm that, until a
formal contract is executed, this bid read with your written
acceptance thereof within the aforesaid period, shall constitute a
binding contract between us. I/ We acknowledge and agree that FSID
shall be entitled to forfeit the performance security without protest
and demur in case of any breach of terms and conditions of
RPF/Agreement by us.

I/We certify that in the last three years, we or any of our associates
have neither failed to perform on any contract, as evidenced by the
imposition of a penalty by an arbitral or judicial authority or a
judicial pronouncement or arbitration award against the Bidder, nor
been expelled from any project or contract by any public authority
nor have had any contract terminated by any public authority for
breach on our part.
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8. DI/we certify that we fulfil the “Fit and Proper Person” criteria as
mentioned in this RFP document.

9. I/we understand that FSID may cancel the selection process at any
time and that FSID is neither bound to accept any proposal that FSID
may receive nor to select the bidder without incurring any liability to
the bidders.

10. The undersigned is authorized to sign the documents being submitted
through this RFP. (A copy of the Power of Attorney/Board
Resolution is enclosed.)

11. The information provided herewith is true and correct to our best
knowledge. If any discrepancy is found in the information provided or if
the information provided is found to be incorrect, our firm would be
fully responsible for that. We understand in such cases, our bids are
liable to be rejected.

I declare that:

a. I/We have examined and have no reservations about RFP
documents, including any addendum issued by FSID.

b. I/We have not directly or indirectly or through an agent engaged
or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice, or restrictive practice, in respect of
any tender or request for proposal issued by or any agreement
entered into with FSID or any other public sector enterprise or
any government, Central or State; and

c. I/We hereby certify that we have taken steps to ensure that no
person acting for us or on our behalf will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable
practice, or restrictive practice.

d. It is certified that the bidder is not directly related to any
employee of the Foundation for Science Innovation and
Development. A person is deemed to be a relative of another if,
and only if

a. They are members of a Hindu undivided family; or

b. They are husband and wife; or
c. The one is not legally related to the other Sister (including
stepsister)

Yours faithfully,

(Signature, name, and designation of the authorized signatory)
(Name and seal of the Bidder)

49



(heremafterecalledthe
T ronarttr—oanCamc

M herenaa
\AESiZavien

99

13

9

13

9

13

50



ANNEXURE ‘VI’ | POWER OF ATTORNEY (SAMPLE)

(Note- Board resolution in case of company)

(Note- Board resolution in case of company)

Know all men by these presents, we,
...................................................................... (name of Firm and
address of the registered office) do hereby constitute, nominate, appoint and

authorize Mr. /Ms son/daughter/wife and presently
residing at........oovveiiniiiiiiiiiiene, , who
is presently employed with us and holding the position of............................ as

our true and lawful attorney (hereinafter referred to as the “Authorized
Representative™) to do in our name and on our behalf, all such acts, deeds and things
as are necessary or required in connection with or incidental to submission of our
proposal for Engagement with FSID including but not limited to signing and
submission of all applications, proposals and other documents and writings,
participating in pre- proposal and other conferences and providing information/
responses to FSID, representing us in all matters before FSID, signing and execution
of all contracts and undertakings consequent to acceptance of our proposal and
generally dealing with FSID, in all matters in connection with or relating to or arising
out of our Proposal for said Project and/or upon award thereof to us till the entering

into of the Agreement with FSID.

AND we do hereby agree to ratify and confirm all acts, deeds and things lawfully
done or caused to be done by our said Authorized Representative pursuant to and in
exercise of the powers conferred by this Power of Attorney and that all acts, deeds,
and things done by our said Authorized Representative in exercise of the powers

hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, .................... THE ABOVE-NAMED PRINCIPAL
HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS

.................... DAY OF

, 2026
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(Signature, name,
designation, and

address) Witnesses:

1.

Notarized Accepted

(Signature, name, designation, and address of the Attorney)

Notes:

The mode of execution of the Power of Attorney should be in accordance with the
procedure, if any, laid down by the applicable law and the charter documents of the
executant(s) and when it is so required the same should be under common seal affixed
in accordance with the required procedure. The Power of Attorney should be
executed on a non-judicial stamp paper of INR 100 (Hundred) and duly notarized by
a Notary Public.

52



ANNEXURE ‘VII’ | ELIGIBLE PROJECTS UNDERTAKEN BY THE
BIDDER

The following information should be provided in the format below for each Eligible
Project for which Bidder was legally contracted by the respective Purchaser/Client
of the Bidder stated as a single entity.

(1) Assignment Name

(i) | Type of Project

(i) | Name, Contact No. & email of the
Purchaser Representative:

(iv) | Year in which Project took place

(v) | Location of Project

(vi) | Contract Value

(vii) | Payment received

(viii) | Narrative Description of the Scope of
work of the assignment

(ix) | Status of the assignment

IMPORTANT:

1. Use separate sheet for each Eligible Project. Please mark each sheet as Annexure
VII(a), Annexure VII(b), Annexure VII(c).... for each different project.

2. Please provide proof of eligible projects undertaken with a copy of Successful
Completion Certificate attached from the Purchaser. In case Successful
Completion Certificate is not available, copy of work order/copy of agreement
along with bank statement in respect of the same countersigned by CA must be
submitted. The submitted testimonial MUST contain detailed description of work
(Scope of Work and TOR) carried out by the Bidder.
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ANNEXURE ‘VIII’ | ANNUAL TURNOVER

S. NO. FINANCIAL YEAR ANNUAL TURNOVER (INR)
1. 2021-22
2. 2022-23
3. 2023-24

Certificate from the Statutory Auditor

This is to certify that the average turnover of the applicant from in the last three years is Rs.

. (In words)

Name of the audit firm:
Seal of the audit firm Date:

(Signature, name and designation of the authorized signatory)

Note:
In case the applicant does not have a statutory auditor, it shall provide the certificate

from its chartered accountant (CA) that ordinarily audits the annual accounts of the

Applicant.
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ANNEXURE ‘IX’ | ROLE-WISE REMUNERATION AND FINANCIAL

CONFIRMATION SCHEDULE

1. Important Instructions to Bidders

A.

B.

This Annexure is applicable for the Bunched Services Bid under
Manpower Outsourcing Services — Fixed Remuneration — IT-Technical.

The Buyer has configured the role-wise Basic Monthly Pay / Minimum
Monthly Remuneration in the respective GeM service lines.

The bidder shall submit its financial quote only through the GeM portal
against the respective bunched service line items.

This Annexure is provided for confirmation, reconciliation, salary-
compliance and financial-breakup purposes.

In case of any discrepancy between the GeM online financial quote and this
Annexure, the GeM online financial quote shall prevail for evaluation.

However, the successful bidder shall remain bound to pay the deployed
resources at least the minimum monthly remuneration specified by the
Buyer for each role.

The bidder shall not reduce, alter or offset the minimum remuneration
payable to the deployed resources.

The quoted service charge / agency charge shall include all administrative
costs, recruitment cost, replacement cost, supervision, overheads,
coordination cost and all incidental expenses required for providing the
services.

GST shall be applicable as per law and as configured/calculated on GeM.

Payment shall be made monthly in arrears against actual deployment,
attendance/timesheet, monthly work report, invoice, salary payment proof
and applicable statutory compliance documents. The earlier GeM bid also
included the condition that the service provider must first pay
salaries/wages and then claim payment with statutory documents and bank
statement financi

In case of any discrepancy between the GeM online financial quote and this
Annexure, the GeM online financial quote shall prevail for evaluation.

However, the successful bidder shall remain bound to pay the deployed
resources at least the minimum monthly remuneration specified by the
Buyer for each role.
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M. The bidder shall not reduce, alter or offset the minimum remuneration
payable to the deployed resources.

N. No additional payment shall be made towards onboarding, replacement,
recruitment, laptops, tools, software, travel, lodging, boarding, overtime or
out-of-pocket expenses unless specifically approved in writing by FSID.

O. The bidder shall ensure that no financial/price information is included in
the technical bid, except buyer-defined minimum remuneration already
forming part of the bid document.

2. Role-wise Buyer-defined Minimum Monthly Remuneration

Buyer-defined Monthly Total
Minimum L
Monthl Minimum Remuner
GeM Service Desianation Remun);r Remuner ation for
Line / ?R Qty Tenure . ation 12
ole ation per
Category R Value Months
esource
excl. GST excl. GST
excl. GST
£4 £4
£4
Manpower
Outsourcing 11
Services — Solution mo
Fixed Architec | 1 nth 1,50,000 1,50,000 18,00,000
Remuneratio t APP
s
n-—IT-
Technical
Manpower
Outsourcing 11
Services — Technical mo
Fixed Lead 1 nth 1,20,000 1,20,000 14,40,000
Remuneratio APP
s
n—IT-
Technical
Manpower
Outsourcing | g0 ior ) 11
Services — UX mo
Fixed Desian 1 nth 70,000 70,000 8,40,000
Remuneratio 9
er s
n-—IT-
Technical
Manpower
Outs_ourcmg Senior 11
Services — Android mo
Fixed Develo 1 nth 80,000 80,000 9,60,000
Remuneratio or s
n—IT- P
Technical
Manpower Junior 1 " 30,000 30,000 3,60,000
Outsourcing Android mo
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Services — Develo nth
Fixed per s
Remuneratio
n-—IT-
Technical
Manpower
Outsourcing 11
Services — Senior iOS mo
6 Fixed Develo | 1 nth 85,000 85,000 10,20,000
Remuneratio per
n—IT- S
Technical
Manpower
Outsourcing 11
Services — Junior iOS mo
7 Fixed Develo | 1 nth 32,000 32,000 3,84,000
Remuneratio per S
n-—IT-
Technical
Manpower
Outsourcing 11
Services — Senior QA mo
8 Fixed Engine |1 nth 60,000 60,000 7,20,000
Remuneratio er APP s
n—IT-
Technical
Manpower
Outsourcing 11
Services — QA Engineer mo
9 Fixed APP 1 nth 35,000 35,000 4,20,000
Remuneratio
n—IT- S
Technical
Manpower
Outsourcing 11
Services — mo
10 Fixed QA Engineer | 5 nth 25,000 1,25,000 15,00,000
Remuneratio s
n—IT-
Technical
168
per
son
Grand Total | 14 - 7,87,000 94,44,000
mo
nth
3

3. Bidder’s Financial Confirmation

The bidder shall confirm the following based on the GeM financial quote submitted
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online.

Buyer- Service Total
defined Charge / A
.. . mount
Designation Minimum Agency GST, if uoted on
SlI. No. 9 Qty Monthly Charge applicabl q
/| Role . GeM for
Remuneratio quoted on C
. this line
n per GeM, if item %
Resource ¥ applicable
Solution
1 Architect 1 1,50,000
APP
Technical
2 Lead APP 1 1,20,000
3 Sen!or Ul UX 1 70,000
Designer
Senior
4  Android 1 80,000
Developer
Junior
5 Android 1 30,000
Developer
6 Senior iOS 1 85.000
Developer
7 Junior iOS 1 32,000
Developer
Senior QA
8 Engineer 1 60,000
APP
QA Engineer
9 APP 1 35,000
10 QA Engineer 5 25,000
Grand Total
as per GeM
. . 14
Financial
Quote

Note: The values in the last three columns shall match the financial quote submitted by
the bidder on GeM. Any mismatch may be treated as a clarification item or
discrepancy, and the GeM online quote shall prevail for evaluation.

Bidder’s Undertaking

We hereby confirm that we have submitted our financial quote on the GeM portal
against the respective bunched service line items.

We further confirm that the remuneration payable to the deployed resources shall not
be lower than the minimum monthly remuneration specified by FSID for the respective
role.

We understand and agree that the Buyer-defined Minimum Monthly Remuneration is
payable to the deployed resources and shall not be reduced, adjusted, deducted or set
off against our service charge, overheads or any other cost.

We confirm that our quoted service charge / agency charge includes all costs required
for providing the services, including recruitment, onboarding, replacement,
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administration, supervision, coordination, insurance, overheads and incidental
expenses, except GST as applicable.

We undertake to submit salary payment proof, attendance/timesheet, invoice, monthly
work report and applicable statutory compliance documents along with monthly bills.
We agree that no additional claim shall be made over and above the amount quoted on
GeM, except where specifically approved in writing by FSID.

Signature of Authorised Signatory:

Name:

Designation:

Name of Bidder:

Seal:

Date:

The bid is being published as a bunched services bid under Manpower Outsourcing
Services — Fixed Remuneration — IT-Technical, with separate service line items for
each role. The Buyer has defined the minimum monthly remuneration for each role
in the respective GeM service line and in Annexure [X. The bidder shall quote only
through the GeM portal. Annexure IX is for confirmation, reconciliation and
salary-compliance purposes. In case of any discrepancy, the GeM online financial
quote shall prevail for evaluation; however, the successful bidder shall remain
bound to pay the deployed resources at least the minimum monthly remuneration
specified by FSID.
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ANNEXURE ‘X’ |- INSTRUCTIONS FOR ONLINE BID SUBMISSION

Please refer to GeM Portal (https://gem.gov.in) for instruction on online bid
submission.
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ANNEXURE ‘XTI’ |- BANK GUARANTEE FORM FOR PERFORMANCE
SECURITY

(To be shared with Purchase Order)
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ANNEXURE XII’ |- Format for MII declaration

(To be printed on letter head)

Self-Certification under preference to Make in India order Certificate

1. In line with Government Public Procurement Order No. P-45021/2017-PP
(BE-II) dated 04.06.2020 and its amendments, we hereby certify that we M/s

are local suppliers and the offered item having local content of

% ( excluding Net Domestic Indirect Taxes, Transportation, Insurance,
Installation, Commissioning, Training and after sales service support like AMC/CMC
etc.) as defined in above orders for the material against Tender/Bid No.

Dated

2. Details of location at which local value addition will be made as follows:

3. We also understand, false declaration will be breach of the code of integrity under
the rule 175(1)(i)(h) of the General Financial Rules for which a bidder or its successors
can be debarred for up to two years as per rule 151 (iii) of the General Financial Rules
along with such other actions as maybe permissible under law.

Thanking You

(Signature, name and designation of the authorized signatory)
(Name and seal of the Bidder)
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1))

2)

3)

ANNEXURE ‘XIII’ |- Format for Self-Declaration regarding Restriction under
Rule 144 (XI) of GFR 2017 (Land Border Sharing)

(To be printed on letter head)

DECLARATION BY AUTHORISED SIGNATORY OF THE FIRM

I, the undersigned, (full names), do hereby declare, in my capacity as
of M/s
(name of bidder entity), that:

I have read the Order (Public Procurement No.1, 2 & 3) dated 23 Jul 2020 & 24 Jul
2020 office memorandum (OM) No. F.18/37/2020-PPD Dt:08.02.2021, OM NO.
F.12/1/2021-PPD (Pt) dated 02.03.2021 and OM No. F.7/10/2021-PPD dated
08.06.2021 and OM No.F.7/10/2021-PPD dated 23.02.2023 on the subject of
Restrictions under Rule 144 (xi) of the General Financial Rules (GFRs), 2017
regarding restrictions on procurement from a bidder of a country which shares a land
border with India and comply to all the provisions of the Order.

I certify that M/s (name of bidder
entity) is not from such a country or, is from such a country (strike out whichever is
not applicable), has been registered with the Competent Authority. I hereby certify
that this SUPPLIER fulfils all requirements in this regard and is eligible to be
considered. [Where applicable, evidence of valid registration by the Competent
Authority is attached]

I understand that the submission of incorrect data and / or if certificate / declaration
given by M/s (name of bidder
entity) is found to be false, this would be a ground for debarment and further legal
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action in accordance with law as per Clause 18 of Procurement Policy Division OM
No.F.7/10/2021-PPD dated 23.02.2023.

AUTHORISED SIGNATURE: DATE:
Seal / Stamp of Bidder

ANNEXURE “‘XIV’ |- Format for Undertaking towards not being Blacklisted

I,_Authorized Signatory of M/s hereby give
undertaking that we, as a company are not black-listed by any Government
Department/Regulatory body/CPSU/ PSU Banks/Autonomous Bodies/Statutory
Bodies/ or any entity controlled by them under any Central/ State Govt/ PSU Act/ Rule
or by National/ International financial Institutions.

Further, if information furnished above stands false at any stage, we shall be
completely liable for actions taken by FSID as per terms & conditions of the tender
including disqualification and exclusion from future contracts/assignments.

(Signature of Authorized Signatory) Name: Designation:
Seal:
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ANNEXURE XV’ |- Bid Securing Declaration
(To be submitted by bidder seeking EMD exemptions)

Bidder’s Reference No. Date..........

To

Head Commercial
Foundation for Science Innovation & Development
Innovation Centre, IISc Bengaluru - 560012

Ref: Tender Document No... for

Sir/ Madam,

We, the undersigned, solemnly declare that: We understand that according to the
conditions of this Tender Document, the bid must be supported by a Bid Securing
Declaration in case the bidder is seeking EMD exemption.

We unconditionally accept the conditions of this Bid Securing Declaration. We
understand we shall stand automatically suspended from being eligible for bidding
in any tender in Procuring Organisation for 2 years from the date of opening of this
bid if we breach our obligation(s) under the tender conditions if we:

a)
b)

1.

withdraw/ amend/ impair/ derogate, in any respect, from our bid, within
the bid validity; or

being notified within the bid validity of the acceptance of our bid by the
Procuring Entity:

refused to or failed to produce the original documents for scrutiny or the
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required Performance Security within the stipulated time under the conditions
of the Tender Document.
i1. Fail or refuse to sign the contract.

We know that this bid-Securing Declaration shall expire if the contract is not awarded
to us, upon:

i.receipt by us of your notification
(a) of cancellation of the entire tender process or rejection of all bids or
(b) of the name of the successful bidder or

i1. forty-five days after the expiration of bid validity any extension to it.

(Signature with date) ......................oa

(Name and designation)
Duly authorized to sign bid for and on behalf

o) [name & address of Bidder

and seal of company]

Datedon ............. day of [insert date of signing]
Place [ insert place of signing]
DA
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New vendor registration details

No. [Particulars Details to be filled Mandatory
information
1. |Company name
2. |Address
City/State:
Pin code:
Country:
3. |Head Office address
4. |Branches (if any)
5. |Contact details Contact person:
Email ID:
Telephone:
6. [Registration Certificate Photocopy
as per Registrar of
Companies/Partnerships
7. [PAN number Photocopy
8. |Tax Authority Number Photocopy
(TAN) - for deduction of
TDS
9. |GST number Photocopy
10. [Registered as MSME YES / NO Photocopy +
If YES, details as per Declaration
Appendix-3
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11. [Relationship with FSID ES / NO
introducer If YES, details:
12. [Existing client reference [Contact person:
Email ID:
Telephone:
No. [Particulars Details to be filled Mandatory
information
13. |Any accreditations from |[[i] Agency name: Photocopy
recognized agencies (e.g. Validity date:
ISO)
[ii] Agency name:
Validity date:
Bank Details:
14. |Name of Bank Cancelled
cheque
15. [Address of Bank
16. [Beneficiary name
17. |Account number
18. |Account type
19. [IFSC Code
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NEFT MANDATE FORM

From: M/s.
Date

To

Sub: NEFT PAYMENTS

We refer to the NEFT being set up by FSID. For remittance of our payments using
RBI’s NEFT scheme, our payments may be made through the above scheme to our
under noted account.

NATIONAL ELECTRONIC FUNDS TRANSFER MANDATAE FORM

Name of City

Bank Code No.

Bank ‘s name

Branch Address

Branch Telephone / Fax no.

Bidder/Supplier’s Account No.

Type of Account

IFSC code for NEFT

IFSC code for RTGS
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Bidder/Supplier’s name as per
Account

Telephone no. of supplier

Bidder/Supplier’s E-mail ID

[Signature with date, name and designation] For and on behalf of Messrs

[Name & address of the manufacturers]
Confirmed by Bank
Enclosed a copy of Crossed Cheque

ANNEXURE - [XVI]

Format for CV - Candidate Details of Proposed Resources
(To be submitted by Bidder as part of Technical Bid)

BIDDER INFORMATION

Bidder / Firm Enter firm / company name RFP Reference No. | Enter RFP number
Name

Contact Person Name of authorised person Date of Submission = DD /MM /YYYY
Email Enter email address Phone Enter contact number

CANDIDATE DETAILS (Repeat block for each proposed resource)

CANDIDATE 1 (Proposed Role: S1. No. in BOQ: )

Full Name Enter full name as | Date of Birth DD/MM/YYYY | Gender M/ F/ Other
per ID

Highest e.g. B.Tech/MCA | Specialisation e.g. Computer Year of YYyy

Qualification | /MBA Science Passing

Total e.g. 8 Years 4 Relevant Exp. e.g. 5 Years Proposed Enter role title

Experience Months (Role) Role

Current Enter company Employed Since = MM/YYYY Notice e.g. 30 Days

Employer name Period

Certifications | List certifications with issuing body & validity, e.g. PMP — PMI (Valid till 2026), AWS Solutions
Architect (2025)
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Key Technical
Skills

List tools, technologies, domains (comma-separated)

Relevant Project Experience (list up to 3 projects)

# Project / Client / Role Played Duration Technology /
Assignment Organisation Domain
Name

1

2

3

CV Score (To be filled by Evaluation Committee) | Score: | Shortlisted: Y /
/100 N
CANDIDATE 2 (Proposed Role: S1. No. in BOQ: )
Full Name Enter full name as | Date of Birth DD/MM/YYYY | Gender M/ F/Other
per ID

Highest e.g. B.Tech/MCA | Specialisation e.g. Computer Year of YyYyy
Qualification | /MBA Science Passing
Total e.g. 8 Years 4 Relevant Exp. e.g. 5 Years Proposed Enter role title
Experience Months (Role) Role
Current Enter company Employed Since = MM/YYYY Notice e.g. 30 Days
Employer name Period
Certifications | List certifications with issuing body & validity, e.g. PMP — PMI (Valid till 2026), AWS Solutions

Key Technical
Skills

Architect (2025)

List tools, technologies, domains (comma-separated)

Relevant Project Experience (list up to 3 projects)

# Project / Client / Role Played Duration Technology /
Assignment Organisation Domain
Name
1
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CV Score (To be filled by Evaluation Committee) | Score: | Shortlisted: Y /
/100 N

Note: Add additional candidate blocks as required. Each candidate must have a separate page if submitting as hard copy.
Attach self-attested copies of certificates, degrees, and experience letters for each candidate.

DECLARATION BY AUTHORISED SIGNATORY

I/We hereby certify that the information furnished above is true and correct to the best of my/our knowledge.
The proposed candidates are currently employed with our organisation and are available for deployment as per
the project requirement. We understand that any misrepresentation may lead to disqualification of our bid.

Name of Authorised Designation Signature & Seal Date
Signatory

DD/MM/YYYY
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