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FOR

PROCUREMENT OF PROFESSIONAL MANPOWER AGENCY FOR TRANSPORT STACK (TS) -

TECHNOLOGY DELIVERY

RFP No. FSID/CDPG/15/26-27



Request For Bid

This is a Request for Proposal (RFP) for Procurement of Professional Manpower Agency for Transport
Stack (TS) - Technology Delivery.
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Section 1- Bid Schedule

:I(')_ Particulars Details

1 RFP No FSID/CDPG/15/26-27

2 RFP Date 07-07-2026

3 Item Description Procurement of Professional Manpower Agency for Transport
Stack (TS) - Technology Delivery

4 Consignee / Project CDPG-FSID / FSID, IISc Bengaluru.

Location
5 Bid Type Two packet system: (i) Technical Bid (ii) Financial Bid
6 Place / Mode of O/o Head Commercial, Commercial Department, FSID,
submission Innovation Centre, IISc, Near Maramma Circle Gate, Bengaluru
- 560012, or online portal submission as notified by FSID.
7 Last Date & Time for 17-07-2026 till 4 PM
submission of Bid

8 Bid Security / EMD Rs. 2,00,000/- in the form of Demand Draft, in favour of
FOUNDATION FOR SCIENCE INNOVATION AND DEVELOPMENT
payable at Bengaluru. Original hard copy, where applicable, shall
be submitted before the bid submission deadline.

9 Contract Period Six (6) months from the agreed start date, with optional
extension up to three (3) months subject to project requirement,
satisfactory performance, FSID approval and mutually agreed
pricing.

10 Method of Selection Least Cost System (L1) amongst technically qualified bidders,
subject to compliance with eligibility, technical requirements, CV
acceptance and commercial completeness.

11 For further clarification, | Commercial Department, Foundation for Science Innovation &

please contact Development (FSID), Innovation Centre, IISc Bengaluru. Email
ID - samrat.t@fsid-iisc.in. Contact No. 080-23460622.




Section 2 - Eligibility Criteria

Prequalification criteria:
1. The Bidder shall be a private entity (Company / LLP / Partnership firm / Society registered under
an applicable Act in India) or a public entity (Government-owned enterprise or institution).

2. The Bidder shall be a services provider with valid registration regarding GSTIN, PAN, EPF, ESI,
Labour registration or equivalent registration certificates issued by the concerned
authority/government as applicable.

3. The Bidder shall submit proof of legal existence, registered office, authorized signatory and
power of authorization for the person signing and submitting the bid.

4. The Bidder shall have minimum five (5) years of experience in providing professional manpower,
technology staffing, software development team augmentation, IT consulting or equivalent
technology delivery services to Government, public sector, academic, research, technology,
mobility, fintech, digital public infrastructure or enterprise clients.

5. The Bidder shall have successfully executed at least three (3) similar assignments during the last
five (5) financial years, involving deployment of technology professionals such as Data Scientists,
Full Stack Engineers, DevOps Engineers, ML/AI engineers, platform engineers or equivalent roles.

6. At least one similar completed or substantially completed assignment should involve AI/ML, data
engineering, geospatial analytics, transport/mobility systems, digital platforms, cloud deployment,
APIs, dashboards or large-scale data exchange environments.

7. The Bidder shall submit client work orders / purchase orders / completion certificates /
performance certificates evidencing similar manpower or technology delivery assignments.

8. The Bidder shall have sufficient organizational capability to source, deploy and retain the named
personnel required under this RFP for the full duration of the engagement.

9. The Bidder shall submit CVs for all proposed personnel along with the technical bid. The CVs
shall include current role, relevant project experience, technology stack proficiencies, education,
certifications and availability date.

10. CDPG-FSID reserves the right to conduct interviews, coding tests, technical assessments,
portfolio review, reference checks or any other evaluation of the proposed resources before
acceptance.

11. The Bidder shall not substitute accepted personnel without prior written approval of CDPG-
FSID. Substitution shall require thirty (30) days written notice, replacement CV, knowledge transfer
plan and approval of a profile equal to or better than the outgoing resource.

12. The Bidder shall ensure compliance with applicable labour laws, wages, EPF, ESI, professional
tax, income tax, GST, working hours, insurance and other statutory requirements applicable to
personnel deployed under the contract.

13. The Bidder shall be financially stable and shall submit audited financial statements for the last
three (3) consecutive financial years. The minimum average annual turnover shall be Rs. 50 lakh,
preferably from manpower services, IT services, software development, consulting, technology
staffing or similar services.

14. The Bidder shall submit certificate of Chartered Accountant showing annual average turnover
for the last three financial years. Any such certificate shall carry UDIN wherever applicable. The
Bidder should also submit GST return of last 2 FY.

15. The Bidder shall not be insolvent, in receivership, bankrupt or being wound up, shall not have
its affairs administered by a court or judicial officer, shall not have business activities suspended
and shall not be the subject of legal proceedings for any aforesaid reasons.

16. The Bidder, including its affiliates, subsidiaries, contractors or subcontractors for any part of
the contract, shall not stand declared ineligible, blacklisted, banned, suspended or debarred by
FSID, IISc, Government of India, State Government, public sector entity, autonomous body or any
procuring organization from participation in procurement processes.

17. The Bidder shall not have been convicted within three years preceding the bid due date, or
declared ineligible / suspended / blacklisted / banned / debarred by appropriate agencies of
Government of India / State Governments for offences involving moral turpitude, corruption,
causing loss of life or property, endangering public health or national security concerns.

18. The Bidder must not have changed its hame or created a new allied firm consequent to having
been declared ineligible, suspended, blacklisted, banned or debarred as above.

19. The Bidder must not be blacklisted / banned / suspended or have a record of any service-
related dispute with any organization in India or elsewhere. A declaration to this effect must be
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given as per Annexure 3.

20. The Bidder shall submit a declaration confirming that no conflict of interest exists with any other
bidder and that no employee, official, consultant or representative associated with FSID has any
ownership, financial interest, involvement or influence in the bidder firm or in the preparation or
submission of the bid.

21. False or misleading declaration regarding eligibility, technical resources, statutory compliance,
conflict of interest or financial capacity shall lead to disqualification, cancellation of contract if
awarded, forfeiture of bid security / performance security and further action as per applicable rules.

22. The rates quoted shall include all taxes, duties, levies, insurance, statutory obligations,
overheads, service charges, manpower costs, tools, laptops/software if quoted, administrative costs
and all other incidentals required for complete execution of the services. The bid evaluation shall
be inclusive of all taxes/cess/royalty etc. Statutory levies as per Government guidelines will be
deducted.

23. The Bidder shall sign and submit the declaration for acceptance of terms and conditions as per
Annexure 4.

24. Bidders may not form consortium or joint venture unless specifically permitted by FSID in the
Bid Schedule. Subcontracting of key personnel deployment is not permitted without prior written
approval. Incidental third-party tools or services shall not dilute the bidder responsibility under the
contract.

25. The Bidder shall provide self-attested ID proof, address proof, PAN card and a recent passport-
size colour photograph of the authorized representative.

26. Certificate of incorporation, Articles and Memorandum of Association in case of companies,
Partnership Deed and registration of partnership firm in case of firms, or any document proving
ownership of proprietary firm shall be submitted.

27. The Bidder shall ensure that the personnel proposed for deployment have not been convicted
for offences involving cyber security breach, data theft, fraud, moral turpitude, unauthorized
access, intellectual property infringement or violation of confidentiality obligations.

28. The Bidder shall commit to comply with CDPG-FSID information security practices, data handling
policies, non-disclosure obligations, access control restrictions and any project-specific security
instructions issued during the engagement.



Section 3 - Terms and Conditions
A) Submission of Quote

- All documentation in the quote shall be in English. If any supporting document is in another
language, an English translation shall be submitted and FSID decision on interpretation shall be
final.

- The bid shall be submitted in the mode specified in the Bid Schedule. Where hard copy submission
is prescribed, the bid shall be placed in sealed cover superscribed with RFP number, RFP description
and due date. Where online submission is prescribed, the bidder shall comply with portal
instructions.

- Technical Bid (Part-A) shall consist of all technical details, eligibility documents, bidder credentials,
statutory registrations, work experience, CVs of proposed personnel, technical approach,
deployment plan, undertaking and checklist for conformance to technical specifications.

- Commercial Bid (Part-B) shall indicate role-wise price, milestone-wise price, applicable taxes,
service charges and other commercial terms in the format provided in this RFP. Commercial
information shall not be included in the technical bid unless the procurement mode requires a
combined techno-commercial bid.

- If price is not quoted as per the commercial format provided in the RFP document, the bid is liable
to be rejected.

- The prices quoted by the bidder shall remain firm and fixed during the currency of the contract
and shall not be subject to variation on any account unless specifically approved through a written
amendment by FSID.

- Incomplete and conditional bids will be summarily rejected. Bids containing overwriting,
interlineations or corrections without proper authentication may be rejected.

- FSID reserves the right to accept or reject any bid and to annul the bidding process and reject all
bids at any time prior to award of contract without incurring any liability to the affected bidder or
bidders.

B) Cancellation of Bid

- Notwithstanding anything specified in this RFP document, the purchase committee / competent
authority, in its sole discretion and without assigning any reason, reserves the right to accept or
reject the lowest quote or any other quote or all quotes.

- FSID may accept any quote in full or in part and may reject any offer not conforming to the bid
terms.

- Any bid found to contain false, forged, misleading, incomplete or materially inconsistent
information shall be liable for rejection and further action including forfeiture of EMD / bid security.

C) Validity of the Offer

- The offer shall be valid for 120 days from the date of opening of the commercial bid or such other
period as specified in the Bid Schedule.

- In exceptional cases, FSID may request bidders to extend the validity of their bids. Bidders
agreeing to extension shall extend the bid validity without any change or modification of their
original bid.

- Any bid valid for a shorter period than prescribed shall be treated as non-responsive and may be
rejected.

D) Evaluation of Offer

- The technical bid will be opened and evaluated by FSID or its nominated committee.

- Bidders meeting the eligibility criteria stated in Section 2 and technical requirements stated in
Section 4 shall only be considered for commercial evaluation.

- FSID may seek clarifications, demonstrations, additional documents, technical presentations, CV
interviews, reference checks, written tests, coding assessments or other verification as part of
evaluation.

- Pre-qualification of a bidder shall not imply final acceptance of the commercial bid. The bid may
be rejected at any stage during evaluation if material nhon-compliance is identified.

- The award of contract shall be subject to acceptance of all terms and conditions stated in this
RFP, satisfactory technical evaluation, approval of proposed resources and commercial
reasonableness.



- Any offer deviating from vital conditions of the RFP, including non-submission of complete
documents, non-submission of CVs, submission after due date, receipt in open condition where
sealed cover is required, or failure to submit EMD where applicable, is liable to be rejected.

- If any bidder is silent on any clause mentioned in this RFP, FSID shall construe that the bidder
has accepted the clause and no further claim shall be entertained.

- No revision in the terms and conditions quoted in the offer shall be entertained after the last date
and time fixed for receipt of bids.

- Lowest bid shall be calculated based on total evaluated contract value, including role-wise
manpower cost, taxes, service charges, statutory costs and all incidental charges for the complete
contract period. FSID may correct arithmetical errors in accordance with the commercial bid terms.
- In case of a tie between two or more technically qualified L1 bidders, FSID may prefer the bidder
with higher average annual turnover from similar services during the last three financial years, or
may adopt any other transparent method approved by the competent authority.

E) Pre-requisites

- The bidder shall provide, along with the bid, the prerequisites required from FSID for
commencement and execution of the work, including access to environments, data, repositories,
systems, credentials, stakeholder availability and review cadence.

- The bidder shall not make later claims for delay or additional cost on account of prerequisites not
disclosed in the bid, except where such prerequisite arises due to a change in scope approved by
FSID.

F) Warranty / Defect Liability Period

- The work shall be subject to a post-delivery warranty / defect liability period of thirty (30) days
after final delivery acceptance, unless otherwise specified by FSID.

- During the warranty / defect liability period, the bidder shall rectify critical and major defects in
the delivered code, models, documentation, deployment scripts, integration workflows and
dashboards without additional financial implication to FSID, provided such defects are attributable
to the bidder deliverables.

- Warranty closure shall be issued only after all critical defects are closed and the handover
documentation is accepted by CDPG-FSID.

G) Specifications

- The work shall be carried out strictly in accordance with Section 4 - Specifications / Terms of
Reference and directions issued by CDPG-FSID / FSID. Where items are not expressly covered, the
work shall be carried out as per good industry practice, applicable standards, accepted software
engineering practices and written instructions of FSID.

H) Security Deposit / Performance Security

In order to ensure the due performance of the awarded contract, the Service Provider/Successful
Bidder shall, within 14 (Fourteen) days of entering into the Service Agreement with FSID, furnish an
irrevocable bank guarantee for an amount of 03% of the accepted value of the contract (“Performance
Security”) failing which an amount of 0.1% penalty per day of the contracted amount will be levied
on the Bidder. Penalty is for specified period not exceeding further seven days and in case failure
continues, the contract may be terminated by FSID and the bidder will be debarred from bidding for
FSID /FSID RFPs in future for a period of at least two years.

The Performance Security in the form of Bank Guarantee shall be drawn from any Commercial Bank
drawn in the favour of below account details, payable at Bangalore and is to be deposited in the office
Head Commercial, Commercial Dept., Foundation for Science Innovation & Development, Innovation
Centre, Indian Institute of Science, Near Maramma Circle Gate, Bengaluru - 560012 and/or intimated
to the office through mail.

The Performance Security shall be valid for a period of 60 (Sixty) days from the date of expiry of all
contractual obligations. The Performance Guarantee shall be revalidated and replenished immediately
upon invocation by FSID. It may require revalidation from time to time as the case may be.

All incidental charges whatsoever such as premium and commission with respect to the Performance
Security shall be borne by the Service Provider. No interest will be payable on Performance Security
by FSID.

In the event of any failure/any breach or violation on the part of the Service Provider, which is not
cured within reasonable time from receiving a written notice of such failure from FSID, to comply with
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the requirements of the scope of work specified in this RFP, shall constitute sufficient grounds and
entitlement for the enforcement of the Performance Security by FSID.

I) Project Tools, Access and Infrastructure

- CDPG-FSID will provide access to required environments, data, collaboration tools and repositories
as deemed necessary for the engagement. Access shall be role-based, time-bound and revocable.
- The selected bidder shall ensure that personnel use FSID systems only for authorized project
purposes and comply with all access, credential, password, multi-factor authentication, network
and data handling instructions.

- The bidder shall provide laptops, licensed software, connectivity and development tools required
for its personnel unless expressly agreed otherwise in writing.

J) Data Supply and System Dependencies

- Project inputs, datasets, partner API access, mobility data, route data, agency interfaces, sample
transaction history, test credentials and stakeholder responses shall be provided by CDPG-FSID or
its designated partners where required and available.

- The bidder shall clearly record dependencies, assumptions, risks and blockers in weekly status
reports and shall not proceed with unauthorized scraping, access or use of third-party data.

- Any delay attributable to non-availability of FSID-provided prerequisites shall be escalated in
writing. Milestone impacts, if any, shall be determined by FSID based on documented evidence.

K) Safety, Security and Statutory Compliance

- The bidder shall ensure all personnel comply with applicable labour laws, workplace safety
instructions, information security requirements, data protection obligations and confidentiality
requirements.

- The bidder shall be responsible for payment of wages, allowances, PF, ESI, bonus, gratuity,
insurance, taxes and statutory compliances relating to personnel engaged by it.

- The bidder shall not deploy any personnel who is medically unfit for the assigned work, involved
in criminal misconduct, or unsuitable based on FSID verification or project security requirements.
- For on-site work, deployed personnel shall follow campus rules, safety instructions, identity card
requirements and access procedures prescribed by IISc / FSID.

L) Contract Period, Extension and Completion

- The contract shall be for a period of six (6) months from the agreed start date, unless extended
or curtailed as per the terms of the RFP / purchase order.

- An optional extension of up to three (3) months may be exercised by CDPG-FSID with thirty (30)
days notice, subject to satisfactory performance, continuing requirement and mutual agreement on
pricing.

- Completion shall mean acceptance by CDPG-FSID of all workstreams, milestones, documentation,
handover, warranty closure and closure of all obligations under the contract.

M) Staff Salary Disbursal and Statutory Evidence

- The bidder shall disburse salary to deployed personnel within the timelines prescribed under
applicable law and internal HR policies, preferably by direct bank transfer.

- Where personnel are deployed as employees of the bidder, the bidder shall maintain documentary
evidence of salary disbursement, PF/ESI/professional tax/GST compliance and other statutory
payments and shall produce the same to FSID upon request.

- Payment of bidder invoices by FSID shall not absolve the bidder from statutory obligations towards
its personnel or authorities.



Additional Terms and Conditions - Manpower Agency Specific Clauses

Whenever there is any confiict between the provisions of the additional manpower agency specific
clauses and any general condition, the clause more beneficial to FSID shall prevail, unless FSID issues
a written clarification to the contrary.

1. General Instructions to Bidders

- The RFP is issued to invite bids from eligible bidders for hiring a Professional Manpower Agency
for Transport Stack (TS) - Technology Delivery. The detailed scope, deliverables and role
requirements are described in Section 4 of this RFP.

- The bidder shall carefully examine the RFP, all annexures, corrigenda, clarifications and addenda
issued by FSID. Submission of bid shall be deemed to be unconditional acceptance of all provisions
of the RFP.

- The bidder shall bear all costs associated with preparation and submission of bid, demonstrations,
discussions, site visits, technical presentations and clarifications. FSID shall not be liable for such
costs regardless of the conduct or outcome of the bid process.

- Definitions used in this RFP shall have the following meanings: Purchaser means FSID; Bidder
means the entity submitting the bid; Successful Bidder means the bidder selected for award;
Services means all manpower deployment, technology delivery, documentation, handover and
support obligations under this RFP; TOR means the scope and terms of reference in Section 4.

2. Documents to be Submitted

- Bidders shall submit all mandatory documents listed in Annexure 11. Non-submission of
mandatory documents may render the bid non-responsive.

- The technical bid shall include company profile, legal documents, statutory registrations, audited
financial statements, turnover certificate, experience proofs, client certificates, proposed resource
CVs, compliance matrix, undertaking for replacement/substitution and technical approach note.

- The commercial bid shall include role-wise remuneration schedule, service charge, taxes, total
monthly cost, milestone cost and total contract value in the format provided in Section 6 / Annexure
12.

- FSID may call for originals or additional documentary evidence for verification at any stage of
evaluation or contract execution.

3. Amendment to Bid Documents

- At any time prior to the deadline for submission of bid, FSID may modify the RFP by issuing
amendment/corrigendum on its website, portal or through such other mode as FSID deems
appropriate.

- Any amendment issued by FSID shall form part of the RFP and shall be binding on bidders. Bidders
are responsible for checking all updates before submission.

- In order to provide bidders reasonable time to take amendments into account, FSID may, at its
discretion, extend the deadline for submission of bids.

4. Bidder Queries and Pre-bid Clarifications

- All enquiries relating to the RFP shall be submitted to the contact person and e-mail ID specified
in the Bid Schedule within the prescribed time.

- Bidders shall submit clarification requests in the format prescribed in this RFP, indicating the
clause number, page number, content requiring clarification and points of clarification required.

- Any clarification issued by FSID shall form an integral part of the RFP and may amount to
amendment of the relevant clause(s).

- FSID is not obligated to answer all queries and shall not be responsible for ensuring that bidder
enquiries have been received unless expressly acknowledged.
5. Scrutiny of Bids

- FSID will examine bids to determine whether they are complete, whether required
securities/documents have been furnished, whether documents have been properly signed and
whether bids are generally in order.

- A substantially responsive bid is one that conforms to all terms, conditions and specifications of
the RFP without material deviation, reservation or omission.

- Material deviations include but are not limited to non-submission of EMD where applicable, non-
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submission of CVs, refusal to accept confidentiality/IP terms, commercial conditions inconsistent
with the RFP, insufficient experience, or inability to deploy required personnel.

- FSID may waive minor informality, non-conformity or irregularity in a bid that does not constitute
a material deviation, provided such waiver does not prejudice or affect the relative ranking of
bidders.

6. Technical Evaluation

- The technical evaluation shall assess eligibility compliance, bidder experience, financial capacity,
relevance of past assignments, strength of proposed resources, technical approach, deployment
plan and compliance with Section 4.

- The proposed personnel shall be evaluated against role-specific requirements including education,
years of experience, relevant projects, technical skill sets, domain exposure and
interview/assessment performance.

- FSID may reject any proposed resource not meeting the minimum expectations. The bidder may
be asked to submit replacement profiles within the time prescribed by FSID, failing which the bid
may be treated as non-responsive.

- Technical qualification shall not create a right to award. Commercial bid of only technically
qualified bidders shall be considered for final evaluation.

7. Declaration of Successful Bidder and Award

- FSID shall declare the successful bidder after completion of technical and commercial evaluation
and approval by the competent authority.

- The successful bidder shall sign the purchase order / contract / service agreement within the time
prescribed by FSID and furnish performance security where applicable.

- Failure to accept the award, furnish performance security or deploy approved resources within
the stipulated period may result in cancellation of award and forfeiture of EMD/security.

8. Terms of Payment

- Payment shall be linked to milestone acceptance as specified in Section 4 and Section 6. Payment
shall be released only after written acceptance by CDPG-FSID and submission of invoice with
supporting documents.

- Invoices shall reference the RFP / PO / milestone identifier and shall include deliverable evidence,
status report, resource attendance/deployment confirmation, statutory compliance evidence where
applicable and tax invoice.

- Payment terms shall be Net 30 days from CDPG-FSID written acceptance of each milestone and
receipt of complete and correct invoice, subject to statutory deductions.

- CDPG-FSID may withhold up to ten percent (10%) of any milestone payment if acceptance criteria
are partially unmet, to be released after rectification and acceptance.

- No advance payment shall be made unless expressly approved in writing by FSID.

9. Penalty and Service Credits

10.

- Delay beyond an agreed milestone date by more than ten (10) business days without prior written
approval shall attract penalty of one percent (1%) of the relevant milestone value per week of
delay, capped at five percent (5%) of the milestone value.

- Unauthorized substitution, absence or withdrawal of an approved key resource without accepted
replacement may attract service credit / deduction proportionate to the period of non-deployment
and may also be treated as breach.

- Failure to rectify critical defects during warranty / defect liability period within the time stipulated
by FSID may attract withholding or deduction from pending payments or security deposit.

- Penalties are without prejudice to FSID right to terminate the contract, procure balance services
from alternate sources at bidder risk and cost, or pursue other remedies available in law or contract.

General Terms and Conditions

- The bidder shall execute the services with due diligence, professional skill, competence, care,
efficiency and economy consistent with good industry practice.

- The bidder shall ensure that all personnel deployed are qualified, experienced, competent,
disciplined and suitable for the assigned work.

- The bidder shall be solely responsible for recruitment, employment, supervision, salary, leave,
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11.

12,

13.

14.

15.

insurance, taxes, statutory compliance, discipline and termination of its personnel.

- No personnel deployed by the bidder shall be deemed to be employee, agent or representative of
FSID. No employer-employee relationship shall arise between FSID and bidder personnel.

- The bidder shall comply with all applicable laws and shall indemnify FSID against claims arising
out of non-compliance by the bidder or its personnel.

- The bidder shall not use FSID name, logo, project information, data, code, documentation or
references for marketing or publicity without prior written approval.

- The bidder shall maintain accurate records of work performed, personnel deployed, deliverables
submitted, defects resolved, meetings attended and compliance documents.

Representations and Warranties

- The bidder represents that it is duly incorporated/registered, validly existing and has the power
and authority to execute and perform the contract.

- The bidder warrants that it has the professional capability, experience, skill, manpower and
financial capacity to perform the services.

- The bidder warrants that deliverables shall be original or lawfully licensed, shall not infringe third-
party intellectual property rights and shall comply with applicable laws.

- The bidder warrants that all information, declarations, CVs, credentials and documents submitted
are true, accurate, complete and not misleading.

- The bidder warrants that no undisclosed conflict of interest exists that may affect performance or
independence under the contract.

Indemnification and Liability

- The bidder shall indemnify and hold harmless FSID, IISc, their representatives, officers, employees
and advisors from and against all losses, claims, damages, costs, penalties, liabilities and expenses
arising from breach of contract, negligence, misconduct, statutory non-compliance, IP infringement,
data breach, confidentiality breach or acts/omissions of bidder personnel.

- The bidder shall be liable for direct losses suffered by FSID due to breach of contract, wilful
misconduct, gross negligence, infringement, fraud, data breach or statutory non-compliance.

- Nothing in this RFP shall limit bidder liability for confidentiality breach, data security breach,
infringement of intellectual property rights, fraud, wilful misconduct or indemnity obligations.

Termination

- FSID may terminate the contract by giving written notice if the bidder fails to deploy approved
personnel, fails to achieve milestones, materially breaches the contract, becomes insolvent, submits
false information, violates confidentiality/security obligations, or fails to cure breach within the
notice period prescribed by FSID.

- FSID may terminate the contract for convenience by giving one month written notice or such
notice period as specified in the purchase order / contract.

- Upon termination, the bidder shall immediately stop work as instructed, return all FSID
data/assets, submit all work-in-progress, documentation, source code and credentials, cooperate
in transition and raise final invoice only for accepted work actually performed.

- Termination shall be without prejudice to accrued rights, penalties, damages, indemnities,
confidentiality obligations and FSID right to invoke security or procure balance work at bidder risk
and cost.

Force Majeure

- Neither party shall be liable for failure to perform obligations to the extent such failure is caused
by events beyond reasonable control, including natural calamity, war, civil unrest, epidemic,
government restriction or other force majeure event, provided the affected party promptly notifies
the other party and takes reasonable mitigation measures.

- Force majeure shall not excuse payment obligations for accepted services or confidentiality/data
protection obligations.

- If a force majeure event continues beyond a reasonable period, FSID may terminate the contract
without liability other than payment for accepted deliverables.

Dispute Settlement and Applicable Law

- The parties shall make every effort to resolve disputes amicably through mutual consultation
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16.

17.

18.

19.

20.

within twenty-one (21) days of occurrence of dispute.

- If disputes are not resolved amicably, the dispute shall be referred to arbitration in accordance
with the Arbitration and Conciliation Act, 1996. The arbitrator shall be appointed as per FSID policy
/ contract provisions.

- The venue and seat of arbitration shall be Bengaluru, Karnataka. The language of arbitration shall
be English.

- The courts at Bengaluru shall have exclusive jurisdiction. The contract shall be governed by and
interpreted in accordance with the laws of India.

Reserved Rights of FSID

- FSID reserves the right to withdraw, modify, cancel, reissue, amend, supplement, split or annul
the RFP or any part thereof at any stage without assigning reasons.

- FSID reserves the right to reject any or all bids, accept any bid in whole or in part, negotiate with
the successful bidder where permitted, or seek additional information from bidders.

- FSID reserves the right to verify any information submitted by the bidder from clients, statutory
authorities, employers, educational institutions, public records or any other sources.

- FSID reserves the right to increase/decrease quantities, roles or duration as per project
requirement and availability of funds, subject to applicable procurement rules and written order.

Corrupt or Fraudulent Practices

- Bidders shall observe the highest standard of ethics during procurement and execution. FSID may
reject a bid or terminate a contract if the bidder engages in corrupt, fraudulent, coercive, collusive,
obstructive or undesirable practices.

- Corrupt practice includes offering, giving, receiving or soliciting anything of value to influence
action of FSID or any official in the procurement process.

- Fraudulent practice includes misrepresentation, suppression of facts, forged documents, fake
credentials, false CVs, inflated experience claims or misleading declarations.

- Collusive practice includes arrangements between bidders designed to establish bid prices at
artificial, non-competitive levels or deprive FSID of benefits of free and open competition.

Confidentiality

- The bidder and all personnel shall sign and comply with CDPG-FSID non-disclosure obligations
before commencing work.

- All information relating to Transport Stack, datasets, city mobility plans, APIs, code, architecture,
partner integrations, payment data, user behaviour, models, reports, business requirements and
FSID operations shall be treated as confidential.

- Confidential information shall not be disclosed, copied, transferred, published, reverse engineered,
used for training external models, or used for any purpose other than the project without prior
written approval.

- Confidentiality obligations shall survive expiry or termination of the contract.
Intellectual Property Ownership

- All work product, source code, scripts, models, trained weights where applicable, documentation,
APIs, schema, dashboards, designs, configurations, test artifacts, deployment scripts, reports and
other deliverables produced under the engagement shall be the exclusive property of CDPG-FSID /
FSID unless otherwise agreed in writing.

- The bidder shall ensure that no third-party proprietary component, open-source library, model,
dataset or tool with restrictive license is incorporated without prior disclosure and FSID approval.

- The bidder shall provide complete repository handover, credentials, documentation and
build/deployment instructions sufficient for FSID or its nominees to operate, maintain and extend
the deliverables.

Conflict of Interest, Transfer and Sub-letting

- The bidder shall avoid all conflicts of interest and shall promptly disclose any actual, potential or
perceived conflict that may arise during procurement or execution.

- The bidder shall not transfer, assign or sub-let the contract or any part thereof without prior
written approval of FSID.

- Deployment of named key personnel through undisclosed third-party agencies shall be treated as
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material breach unless expressly approved by FSID.

- Subcontracting, if approved for non-key specialist tasks, shall not relieve the bidder of any
responsibility or liability under the contract.
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Section 4 - Specifications / Terms of Reference
4.1 Background and Project Overview

CDPG-FSID is implementing the Transport Stack (TS), a city-scale multimodal mobility platform for
cities. The platform integrates informal transit such as Kaali Peeli cabs and auto-rickshaws, feeder
routing to metro/rail nodes, an Al-powered personalised journey planner, data-driven transit node
planning, an NFC payment nudge engine and a shared data exchange environment.

CDPG-FSID invites proposals from qualified professional manpower agencies / technology service
providers to augment the delivery team for a six (6) month engagement. The agency shall deploy
named technical personnel for delivery, integration, data engineering, AI/ML, DevOps, documentation
and handover activities as specified in this RFP.

The selected agency shall work under the supervision and direction of CDPG-FSID and shall deliver the
assigned workstreams in accordance with milestone acceptance criteria, project governance
requirements and technical standards prescribed by CDPG-FSID.

4.2 Scope of Work

The agency shall contribute to the following workstreams. Detailed functional specifications, priorities
and integration details shall be shared after engagement and may be refined during sprint planning
without altering the overall intent of the RFP.

Ref. | Workstream Scope Elements
4.2.1 | Kaali Peeli and Auto Aggregator discovery, normalization, ranking and dispatch; ONDC
Integration participant sync, compliant messaging and fulfiiment tracking;

shared-auto route matching, multimodal stitching and geofencing;
demand forecasting and rider SDK integration.

4.2.2 | Feeder Routing Schedule synchronisation with metro/rail agencies; fleet sizing,
Optimisation service frequency and ETA prediction; real-time tracking, SLA
monitoring and route performance analytics.

4.2.3 | Al-Based Personalised | NLP input handling, multimodal journey generation,
Journey Planner recommendation engine, real-time event ingestion, crowd
estimation, proactive nudges, user behaviour modelling, feedback
learning and chatbot SDK integration.

4.2.4 | Data-Driven Transit Multi-source data integration, spatial mapping, underserved
Node Planning pocket identification, mode share analysis, congestion detection,
predictive demand forecasting, data governance framework and
inter-agency API layer.

4.2.5 | NFC Payment Nudge Behavioural nudge design, adoption analytics, transaction history

Engine analytics and adoption dashboard.
4.2.6 | Data Exchange Configuration, access setup, integration readiness and rollout
Deployment support for shared data exchange environment.

4.3 Detailed Functional Expectations
Kaali Peeli and Auto Integration

- Create or support adapters for aggregator discovery and availability ingestion.

- Normalize provider, route, fare, vehicle, capacity, ETA and service-level information into a
common canonical format.

- Implement ranking logic based on proximity, availability, reliability, price/fare signals, historical
service quality and user preference where applicable.

- Support ONDC participant synchronization, compliant request/response messaging, order/ride
fulfilment tracking and error handling.

- Develop or support shared-auto route matching, pickup/drop geofencing and multimodal stitching
with public transport nodes.

- Build demand forecasting features for station/zone/route time buckets using historical and real-
time signals where data is available.

- Support rider SDK integration, API documentation and integration testing with front-end or partner
applications.

Feeder Routing Optimisation

- Integrate schedules, headways, route geometries and operational information from metro/rail or
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feeder agencies.

- Build optimisation logic for fleet sizing, service frequency, first-mile/last-mile route planning and
ETA prediction.

- Implement real-time tracking ingestion, vehicle/state updates, SLA monitoring and operational
alerts.

- Develop route performance analytics including load factor, wait time, demand/supply imbalance,
missed trips and reliability metrics.

- Prepare dashboards and exports for operational review and planning interventions.
AlI-Based Personalised Journey Planner

- Support natural language input handling and structured query interpretation for journey planning.

- Generate multimodal journey options combining walk, feeder, informal transit, metro/rail, shared
mobility and other available modes.

- Implement or support recommendation logic using travel time, cost, transfers, reliability,
accessibility, user preference and contextual information.

- Ingest real-time events such as disruption, crowding, delays, weather/event notifications or
operational advisories where data is available.

- Develop crowd estimation, proactive nudge, user behaviour modelling and feedback learning
components.

- Support chatbot SDK integration, API documentation and user acceptance testing.
Data-Driven Transit Node Planning

- Integrate data from mobility providers, public transport agencies, surveys, maps, demographic
datasets and planning sources as approved by FSID.

- Create spatial mapping layers, catchment analysis, underserved pocket identification and origin-
destination insights.

- Support mode share analysis, congestion detection, demand forecasting and scenario modelling
for transit node planning.

- Design data governance workflows including dataset cataloguing, lineage, metadata, quality
checks, access control and inter-agency API layers.

- Prepare analytical dashboards, reports and reusable notebooks/scripts for FSID review.

NFC Payment Nudge Engine
- Analyse transaction history and behavioural signals to identify adoption barriers, cohort-level
usage patterns and nudge opportunities.

- Design and implement nudge rules, segmentation, campaign triggers and adoption analytics.

- Develop dashboards for nudge performance, conversion, retention and transaction-level analytics,
subject to data availability and privacy constraints.

- Ensure that any use of personal or transaction data complies with CDPG-FSID data handling policy
and applicable law.

Data Exchange Deployment
- Configure shared data exchange environments, access setup, user roles, API keys and integration
readiness checks.

- Support deployment pipelines, environment variables, secrets management, monitoring and
rollback procedures.

- Prepare rollout support plan, integration test results, operational runbooks and handover
documentation.

- Coordinate with FSID and partner teams during integration, UAT and deployment windows.
4.4 Team Requirements

The agency shall deploy the following named personnel for the duration of the engagement.
Substitutions require prior written approval from CDPG-FSID. Resource count, experience and education
requirements are minimum requirements and bidders may propose stronger profiles.

15



zlt')_ Role ::oun Key Expectations
1 Senior Data 1 End-to-end ownership of ML/AI workstreams; demand
Scientist forecasting, journey personalisation, nudge modelling; model
evaluation and technical leadership. Minimum 5 vyears
experience with BE in CSE or equivalent.

2 Data Scientist 2 Feature engineering, model development, evaluation,
geospatial analytics, time-series analysis and dashboard data
support. Minimum 2 years experience. BE in CSE or equivalent.

3 Full Stack 3 Backend API development (REST/gRPC), frontend dashboards,

Engineer SDK integration, data pipeline support, integration testing and
documentation. BE in CSE or equivalent.

4 DevOps Engineer | 2 Cloud infrastructure provisioning, CI/CD pipelines, container
orchestration (Kubernetes), monitoring, observability, security
hardening and deployment support. BE in CSE or equivalent.

4.5 CV Submission and Resource Acceptance

- CVs for all proposed personnel must be submitted with the tender response.

- CVs must include current role, relevant project experience, technology stack proficiencies,
education, certifications, current employment status, notice period/availability and contactable
project references where possible.

- CDPG-FSID reserves the right to conduct interviews, technical assessments, coding exercises,
architecture discussions or reference checks before accepting any proposed resource.

- Only profiles accepted in writing by CDPG-FSID shall be deployed against the contract.

- The agency shall not substitute any accepted personnel without thirty (30) days written notice
and CDPG-FSID approval of a replacement profile equal to or better than the outgoing resource.

- If a resource resigns, becomes unavailable or is rejected due to performance concerns, the agency
shall provide replacement profiles within seven (7) calendar days and complete knowledge transfer
within the period approved by CDPG-FSID.

- FSID may require removal/replacement of any resource for poor performance, misconduct, non-
compliance, breach of confidentiality, conflict of interest or lack of required skill. The agency shall

provide replacement without additional cost.

4.6 Indicative Technology Stack and Skills

Skill Area

Indicative Expectations

Data / Al / ML

Python, SQL, pandas, NumPy, scikit-learn, PyTorch/TensorFlow where
applicable, feature stores, model evaluation, MLOps basics, notebooks, data
visualization and model documentation.

Geospatial / Mobility

GIS concepts, GTFS/NeTEx or similar transit data, map matching,
geofencing, spatial joins, routing, network analysis, OD matrices, demand
forecasting and time-series analysis.

Backend / APIs

REST/gRPC  APIs, API gateway patterns, OpenAPI/Swagger,
authentication/authorization, message queues, integration testing, data
validation and performance optimization.

Frontend /
Dashboards

Web dashboards, data visualization, admin/operator interfaces, responsive
UI, SDK integration and user acceptance testing.

DevOps / Cloud

Linux, Git, CI/CD, Docker, Kubernetes, cloud infrastructure, IaC where
applicable, monitoring, logging, secrets management, backup/restore,
environment hardening and incident response.

Data Governance /
Security

Access control, audit logs, data cataloguing, metadata, lineage, encryption,
privacy-by-design, secure coding and compliance with CDPG-FSID data
handling policies.

4.7 Contract Terms and Tenure

- The engagement is for a fixed term of six (6) months from the agreed start date.

- An optional extension of up to three (3) months may be exercised by CDPG-FSID with thirty (30)
days notice, subject to mutual agreement on pricing and satisfactory performance.
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- The agency shall mobilise approved resources within the timeline specified in the purchase order
/ work order. Any delay in mobilization shall be treated as delay attributable to the agency unless
caused by FSID delay in approvals or access.
- The agency shall ensure continuity of engagement, adequate knowledge transfer, documentation
and availability for milestone reviews.

4.8 Payment Structure

Payment is milestone-based and tied to delivery acceptance. The tentative schedule is as follows:

updated.

Milestone Deliverable Condition Payment

M1 - Mobilisation Team onboarded, environments set up, delivery plan | 10% of
submitted and approved. contract value

M2 - Month 2 Core APIs and data pipelines demonstrably functional; initial | 20% of

Review integrations and progress demonstration accepted. contract value

M3 - Month 4 AI/ML models trained and integrated; feeder and nudge | 30% of

Review modules operational in agreed environment; documentation | contract value

M4 - Final Delivery

All workstreams accepted; documentation complete; source
code/repositories handed over; deployment runbook and
handover completed.

35% of
contract value

M5 - Warranty
Closure

Thirty (30) day post-delivery warranty period passed with no
open critical defects attributable to agency deliverables.

5% of contract
value

- Payment terms: Net 30 days from CDPG-FSID written acceptance of each milestone and receipt
of correct invoice with supporting documents.

- CDPG-FSID may withhold up to ten percent (10%) of any milestone payment if acceptance criteria
are partially unmet, to be released upon rectification.

- Milestone payment shall not be deemed waiver of FSID rights regarding defects, warranty
obligations, data security, IP ownership or contractual remedies.

4.9 Milestone Acceptance Criteria

r;lesto Minimum Acceptance Evidence

M1 Approved resource onboarding, NDA/confidentiality undertakings, access matrix, sprint
plan, high-level architecture, risk/dependency register, environment readiness report.

M2 Demonstrable APIs/data pipelines, initial data models, integration stubs, working
dashboards/prototypes, test evidence, updated architecture and backlog status.

M3 Working AI/ML models or analytical components, feeder optimisation module, nudge
engine prototype/operational module, integration evidence, performance metrics and
updated documentation.

M4 Accepted final deliverables, source code, deployment scripts, test reports, API specs,
data dictionary, model documentation, user/operator guide, handover report and
walkthroughs.

M5 Closure report confirming no open critical defects, repository clean-up, credential
return/transfer, final knowledge transfer and warranty closure acceptance.

4.10 Invoicing

- Invoices must reference the RFP number, purchase order number and milestone identifier.

- Supporting evidence of deliverable completion and CDPG-FSID milestone acceptance must
accompany each invoice.

- Invoices shall include applicable GST and statutory details. FSID shall deduct TDS and other
statutory deductions as per applicable law.

- The agency shall submit resource deployment confirmation, attendance / timesheet / effort
summary and statutory compliance proof where requested by FSID.

4.11 Documentation and Handover Requirements

The agency

shall produce and maintain the following documentation throughout the engagement.

Documentation must be delivered in English, version-controlled and handed over at Final Delivery (M4).
Documentation must be maintained incrementally and shall not be produced solely at project end.
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Document

Description

Technical Architecture
Document

System design, component interactions, data flows, infrastructure layout,
integration points and non-functional assumptions.

API Specifications

OpenAPI/Swagger specifications or equivalent for all developed APIs,
including authentication, error handling and sample payloads.

Data Dictionary

Schema definitions, data sources, transformation logic, quality checks,
lineage and ownership for all datasets handled.

ML Model
Documentation

Model cards covering training data, features, metrics, limitations,
bias/quality considerations, retraining guidance and deployment notes.

Deployment Runbook

Step-by-step deployment, rollback, environment variables, secrets
handling, monitoring and operational procedures.

User / Operator Guide

End-user and admin-facing documentation for dashboards, modules,
APIs and operational workflows.

Test Reports

Unit, integration, performance, security and UAT test results for each

milestone, as applicable.

Handover Report

Summary of delivered work, known issues, pending items,

recommendations, repository links and next steps.

- CDPG-FSID will perform a documentation review as part of each milestone acceptance.

- All code, scripts, notebooks, diagrams and documents shall be stored in repositories/locations
designated by CDPG-FSID.

- The agency shall ensure that the documentation is usable by CDPG-FSID or any successor
implementation partner without dependency on undocumented knowledge.

4.12 Reporting, Governance and Review Cadence

- Weekly written status updates and participation in fortnightly review calls are mandatory.

- Weekly reports shall include progress against milestones, tasks completed, tasks planned, risks,
blockers, resource attendance, dependencies, decisions required, defects and change requests.

- The agency shall maintain sprint/backlog tracking in the project management tool prescribed by
CDPG-FSID.

- The agency shall nominate a single point of contact for coordination, escalation, resource
management and reporting.

- Critical blockers, data/security incidents, access issues, major defects or risk of milestone slippage
shall be escalated to CDPG-FSID within one (1) business day of identification.

- Review meetings shall be minuted and action items shall be tracked to closure.

4.13 Data Protection, Confidentiality and Security Requirements

- The agency and all personnel must sign CDPG-FSID Non-Disclosure Agreement / confidentiality
undertaking before commencing work.

- All project data shall be processed only for the authorized project purpose and in accordance with
CDPG-FSID data handling policies and applicable law.

- The agency shall not download, copy, transfer, store or process project data outside approved
systems without written approval.

- Access credentials shall be personal, non-transferable and revoked immediately upon
exit/substitution of personnel.

- The agency shall promptly report any suspected or actual data breach, unauthorized access, loss
of credentials, malicious code, vulnerability or security incident.

- The agency shall not use project data or confidential information to train external Al/ML models
or third-party services without prior written approval.

4.14 General Conditions Specific to TS Engagement

- Confidentiality: The agency and all personnel must sign CDPG-FSID Non-Disclosure Agreement
before commencing work.

- IP Ownership: All work product, code, models and documentation produced under this
engagement are the exclusive property of CDPG-FSID / FSID.

- Compliance: The agency must comply with applicable data protection laws and CDPG-FSID data
handling policies.

- Reporting: Weekly written status updates and participation in fortnightly review calls are
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mandatory.

- Tools and Access: CDPG-FSID will provide access to required environments, data and collaboration
tools. The agency must not use CDPG-FSID systems for any purpose other than the authorized
project work.

- Change Control: Changes to scope, deliverables, timelines, architecture or staffing shall be made
only through written approval of CDPG-FSID / FSID.

- Performance Management: CDPG-FSID may require replacement of underperforming resources
or additional technical reviews to ensure delivery quality.

- Exit Management: The agency shall provide complete handover of code, data processing logic,
configuration, documentation, credentials, knowledge transfer and warranty support before final
closure.

4.15 Submission Requirements for Technical Proposal

- Company profile and relevant experience in technology manpower services / digital platform
delivery.

- Completed compliance matrix against Section 2 and Section 4 of the RFP.

- CVs of all proposed personnel in Annexure 13 format.

- Technical approach note covering workstream understanding, staffing plan, mobilisation plan,
delivery methodology, tools, quality assurance and risk management.

- Past project credentials with client name, scope, value, duration, resource roles, contact details
and documentary proof.

- Declaration regarding confidentiality, IP ownership, data protection, conflict of interest and
acceptance of all RFP terms.

- Commercial bid in Section 6 / Annexure 12 format, submitted separately or as prescribed by FSID.
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Section 5 - Bid Document

The Bidder should furnish all requirements of the RFP Notice along with all annexures in this section
and submit by the last date and time of submission to:

The Head Commercial,

Foundation for Science Innovation & Development (FSID),

Innovation Centre, Indian Institute of Science,

Near Maramma Circle Gate,

Bengaluru - 560012

Annexure-1: Details of the Bidder

The bidder must provide the following mandatory information and attach supporting documents
wherever mentioned:

2l Items Details

No.

1. Name of the Bidder

2. Nature of Bidder (attach attested copy of Certificate
of Incorporation / Partnership Deed)

3. Registration No. / Trade License (attach attested
copy)

4 Registered Office Address

5. Address for communication

6. Contact person - Name and Designation

7 Telephone No.

8. Email ID

9. Website

10. PAN No. (attach copy)

11. GST No. (attach copy)

12. EPF / ESI / Labour registration details, where
applicable

13. Authorized signatory details

Signature of the Bidder
Name:

Designation, Seal:
Date:
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Annexure-2: Declaration regarding experience

To,

The Head Commercial,

Foundation for Science Innovation & Development (FSID),
Innovation Centre, Indian Institute of Science,

Near Maramma Circle Gate,

Bengaluru - 560012

Ref: RFP No:

Subject: Declaration regarding experience for Procurement of Professional Manpower Agency for
Transport Stack (TS) - Technology Delivery

Sir,

I/We have carefully gone through the Terms & Conditions contained in the above referred RFP. I/We
hereby declare that my/our company / firm has __ years of experience in providing professional
manpower services / technology staffing / software development team augmentation / IT consulting /
technology delivery services. Documentary evidence such as completion certificate, work order,
purchase order or client certificate for similar nature of work is enclosed.

Yours faithfully,
(Signature of the Bidder)
Printed Name:
Designation, Seal:

Date:
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Annexure-3: Declaration regarding clean track record

To,
The Head Commercial,

Foundation for Science Innovation & Development (FSID),

Innovation Centre, Indian Institute of Science,

Near Maramma Circle Gate,
Bengaluru - 560012
Ref: RFP No:

Subject: Declaration regarding clean track record

Sir,

I/We have carefully gone through the Terms & Conditions contained in the above referred RFP. I/We
hereby declare that my/our company / firm is not currently debarred / blacklisted / banned /
suspended by any Government / Semi-Government organization / public sector entity / autonomous
institution in India or abroad. I/We further certify that I am a competent officer in my/our company /

firm to make this declaration.
Or, I/We declare the following:

Sl. Country /
No. Organization

Blacklisted /
debarred by

Reason

Since when and
for how long

NOTE: In case the company / firm was blacklisted previously, please provide details regarding the

period and reason(s).
Yours faithfully,
(Signature of the Bidder)
Name:

Designation, Seal:

Date:
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Annexure-4: Declaration for acceptance of terms and conditions

To,

The Head Commercial,

Foundation for Science Innovation & Development (FSID),
Innovation Centre, Indian Institute of Science,

Near Maramma Circle Gate,

Bengaluru - 560012

Ref: RFP No:
Subject: Declaration for acceptance of RFP terms and conditions
Sir,

I/We have carefully gone through the Terms & Conditions as mentioned in the above referred RFP
document for Procurement of Professional Manpower Agency for Transport Stack (TS) - Technology
Delivery. I/We declare that all provisions of this RFP document, including confidentiality, IP ownership,
data protection, resource substitution, milestone acceptance, penalty and statutory compliance
provisions, are acceptable to my/our company.

I/We further certify that I am an authorized signatory of my/our company and am competent to make
this declaration.

Yours faithfully,
(Signature of the Bidder)
Name:

Designation, Seal:
Date:
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Annexure-5: Details of Manpower and Services to be Deployed

The bidder shall provide role-wise details of all proposed personnel. CVs shall be attached in Annexure
13 format and must correspond to the names proposed in this table.

. Years o s

Requir . Availabi

Role ed :?n'::f:)d g( | Educati | oy skills | lity Fema
Count perie | on Date rks

nce

Senior Data | 1

Scientist

Data 2

Scientist

Full Stack 3

Engineer

DevOps 2

Engineer

The bidder shall attach a resource availability undertaking confirming that the proposed personnel shall
be available for the full contract period and shall not be substituted without CDPG-FSID written

approval.
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Annexure-6: Milestone Inspection and Acceptance Certificate

Certified that the following milestone deliverables have been received, reviewed, tested / demonstrated
and accepted in accordance with the RFP, purchase order and contract specifications:

Sl. Particulars Details

1) Contract / PO No. and Date :

2) Name and Address of Purchaser /

Indenter

3) Supplier / Agency Name and Address :

4) Milestone Identifier :M1/M2/ M3/ M4/ M5

5) Description of deliverables submitted :

6) Date of scheduled delivery

7) Date of actual submission

8) Review / demonstration date

9) Defects / observations, if any :

10) Acceptance status : Accepted / Accepted with observations /
Rejected

11) Payment percentage applicable :

12) Remarks, if any

(Signatures of Inspection & Acceptance Committee / Project Review Members)

Counter signed by Commercial Head / Authorised Officer
Date:
Place:
(Seal)
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Annexure-7: Format for MII declaration (to be printed on letter head)

Self-Certification under preference to Make in India Order Certificate

1. In line with Government Public Procurement Order No. P-45021/2017-PP (BE-II) dated 04.06.2020

and its amendments, we hereby certify that we M/s are local suppliers and
the offered services have local content of % as defined in the above orders for the
services against RFP/Bid No. Dated .

2. Details of location at which local value addition will be made are as follows:

3. We also understand that false declaration will be breach of the code of integrity under rule
175(1)(i)(h) of the General Financial Rules for which a bidder or its successors can be debarred for up
to two years as per rule 151(iii) of the General Financial Rules along with such other actions as may
be permissible under law.

Thanking You,

(Signature, name and designation of the authorized signatory)
(Name and seal of the Bidder)
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Annexure-8: NEFT Mandate Form

From: M/s. Date:

To

Foundation for Science Innovation & Development (FSID)

Sub: NEFT PAYMENTS

We refer to the NEFT being set up by FSID. For remittance of our payments using RBI NEFT / RTGS
scheme, our payments may be made to the account undernoted.

Particulars Details

Name of City

Bank Code No.

Bank Name

Branch Address

Branch Telephone / Fax No.

Bidder / Supplier Account No.

Type of Account

IFSC Code for NEFT

IFSC Code for RTGS

Bidder / Supplier Name as per Account

Telephone No. of Supplier

Bidder / Supplier E-mail ID

[Signature with date, name and designation]
For and on behalf of Messrs.

Confirmed by Bank

Enclosed: Copy of crossed cheque
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Annexure-9: New Vendor Registration Details

. . . Mandatory
No. | Particulars Details to be filled information
1. Company name
2. Address City/State:
Pin code:
Country:
3. Head Office address
4. Branches (if any)
5. Contact details Contact person:
Email ID:
Telephone:
6. Registration Certificate as per Photocopy
Registrar of Companies /
Partnerships
7. PAN number Photocopy
8. Tax Authority Number (TAN) - Photocopy
for deduction of TDS
9. GST number Photocopy
10. | Registered as MSME YES / NO. If YES, details as per Photocopy +
Appendix. Declaration
11. | Relationship with FSID introducer | YES / NO. If YES, details:
12. | Existing client reference Contact person:
Email ID:
Telephone:
13. | Accreditations from recognized Agency name: Photocopy
agencies (e.g. ISO, CMMI) Validity date:
14. | Name of Bank Cancelled
cheque
15. | Address of Bank
16. | Beneficiary name
17. | Account number
18. | Account type
19. | IFSC Code
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Annexure-10: Disclosure of Conflict of Interest

I/We hereby declare that I/We do not have any conflict of interest with other bidders as per the
conditions stipulated in the RFP Document.

I/We further declare that no employee, official or consultant directly or indirectly associated with FSID
has any involvement, interest or influence in our firm, our bid or any of our activities related to this
tender. Any such direct or indirect association shall be deemed a conflict of interest.

I/We understand and agree that if any conflict of interest is found to exist at any stage, whether during
the bidding process or thereafter, the bid is liable to be cancelled and any bid security submitted, if
applicable, may be forfeited.

If any part of this declaration is found to be false or misleading, I/We shall be liable for action as per
the terms of the agreement and applicable rules.

(Authorized Signatory)
Stamp
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Annexure-11: Documents to be Submitted

:I(')_ Document Status
1 Bidder details as per Annexure 1 with company profile Mandatory
2 Certificate of incorporation / partnership deed / proprietorship proof Mandatory
3 PAN, GST, EPF, ESI, labour registration or equivalent statutory Mandatory
documents where applicable
4 Audited financial statements for last three financial years & GST Mandatory
Returns
5 CA certificate for average annual turnover with UDIN where applicable | Mandatory
6 Experience declaration and supporting work orders / completion Mandatory
certificates
7 Declaration regarding clean track record / non-blacklisting Mandatory
8 Acceptance of RFP terms and conditions Mandatory
9 Conflict of interest declaration Mandatory
10 EMD / Bid security or exemption certificate As applicable
11 Power of attorney / authorization for signatory Mandatory
12 CVs of all proposed personnel in Annexure 13 format Mandatory
13 Technical approach note and deployment plan Mandatory
14 Resource availability and substitution undertaking Mandatory
15 Confidentiality, IP and data protection undertaking Mandatory
16 Commercial bid / role-wise remuneration schedule Mandatory
17 Copy of RFP document duly signed and sealed on each page Mandatory
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Annexure-12: Role-wise Remuneration and Financial Confirmation Schedule

The bidder shall quote role-wise rates inclusive of wages/remuneration, statutory payments, employer
contributions, overheads, agency service charges, insurance, tools, taxes and all incidentals required
for complete execution of the services. The price shall remain firm during the contract period.

. Monthly Total Total for
Role CoRN Cost per Monthly GST / Contract Remark
nt on Taxes L S
Resource Cost Period

Senior Data 1 6

Scientist months

Data 2 6

Scientist months

Full Stack 3 6

Engineer months

DevOps 2 6

Engineer months

Total 8

Financial confirmation: We confirm that the quoted rates are complete, firm and inclusive of all statutory
obligations, service charges and incidental costs. We also confirm that NIL service charge / NIL

consideration quotes may be treated as non-responsive as per RFP terms.
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Annexure-13: CV Summary Format for Proposed Personnel

A separate CV in this format shall be submitted for each proposed personnel. Additional pages may
be attached, but the summary fields below are mandatory.

Sk | Field Details
No.

1 Name of proposed personnel

Proposed role

Current employer / engagement status

Availability / notice period

Total years of experience

AN~ |WIN

Relevant years of experience for
proposed role

Educational qualification

Certifications, if any

Core technology skills

Relevant project experience

== |0 |00
(=]

Mobility / transport / geospatial / Al /
DevOps experience

12 Cloud / deployment / API / dashboard
experience

13 Current location and work-mode
readiness

14 Reference details, if any

15 Declaration of availability for full
engagement period

Declaration by bidder: We certify that the above information is true and the proposed personnel has
consented to be proposed for this engagement. We understand that false CV information may lead to
rejection, cancellation of award and further action as per RFP.
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Annexure-14: Confidentiality, IP and Data Protection Undertaking

To,

The Head Commercial,

Foundation for Science Innovation & Development (FSID),

Innovation Centre, Indian Institute of Science,

Near Maramma Circle Gate,

Bengaluru - 560012

Subject: Confidentiality, IP ownership and data protection undertaking for Transport Stack (TS) -
Technology Delivery

- We acknowledge that the Transport Stack (TS) project involves confidential information, technical
architecture, datasets, code, models, partner integrations, transaction/usage analytics, dashboards
and project documents of CDPG-FSID / FSID.

- We undertake that our organization and all personnel deployed by us shall maintain strict
confidentiality and shall not disclose, copy, transmit, publish or use project information for any
purpose other than authorized project work.

- We undertake that all work product, source code, scripts, notebooks, models, documentation,
APIs, schema, dashboards, designs, configurations and related deliverables produced under this
engagement shall be the exclusive property of CDPG-FSID / FSID.

- We undertake not to use restrictive third-party proprietary or open-source components without
disclosure and prior approval of CDPG-FSID.

- We undertake to comply with CDPG-FSID data handling policies, applicable data protection laws,
access control requirements and information security instructions.

- We undertake to ensure that project data is not used to train external AI/ML models or services
without prior written approval.

- We agree that confidentiality, IP ownership and data protection obligations shall survive expiry or
termination of the engagement.

Yours faithfully,
(Signature of the Bidder)
Name:

Designation, Seal:

Date:
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Annexure-15: Technical Compliance Matrix

The bidder shall submit a point-by-point compliance response against the following technical and
delivery requirements. Bidders shall mark each item as Complied / Partially Complied / Not Complied

and provide remarks with documentary evidence wherever applicable.

Bidder
zl('). Requirement gzm::'ll?:(/:e /
Evidence

1 Understanding of Transport Stack objectives and city-scale
multimodal mobility platform context

2 Capability to support Kaali Peeli and auto-rickshaw integration
including aggregator discovery and dispatch

3 Capability to support ONDC participant sync, compliant messaging
and fulfilment tracking

4 Capability to support shared-auto route matching, geofencing and
multimodal stitching

5 Capability to support demand forecasting using time-series, spatial
and behavioural data

6 Capability to integrate schedules/headways/route data from metro
or rail agencies

7 Capability to support feeder fleet sizing, service frequency planning
and ETA prediction

8 Capability to build real-time tracking, SLA monitoring and route
performance dashboards

9 Capability to support NLP input handling and multimodal journey
generation

10 Capability to build or integrate recommendation engines for journey
planning

11 Capability to ingest real-time events, crowding signals, disruption
information and proactive nudges

12 Capability to support user behaviour modelling, feedback learning
and chatbot SDK integration

13 Capability to integrate multi-source data for transit node planning

14 Capability to perform spatial mapping, underserved pocket
identification and OD / mode-share analysis

15 Capability to support congestion detection and predictive demand
forecasting

16 Capability to design data governance framework, metadata, lineage
and inter-agency API layer

17 Capability to support behavioural nudge design for NFC payment
adoption

18 Capability to analyse transaction history and prepare adoption
dashboards

19 Capability to configure shared data exchange environment, access
and integration readiness

20 Capability to maintain CI/CD, container orchestration, monitoring
and rollback processes

21 Capability to prepare technical architecture, API specifications and
data dictionary

22 Capability to prepare ML model documentation and model cards

23 Capability to prepare deployment runbooks and operator guides

24 Capability to support unit, integration, UAT and performance testing

25 Capability to comply with CDPG-FSID confidentiality, IP and data
protection requirements

26 Capability to deploy named personnel for the full contract duration

27 Capability to provide replacement profiles within stipulated timelines
if required

28 Capability to provide weekly reports, fortnightly review participation
and risk tracking
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29

Capability to support warranty closure and defect rectification

30

Capability to ensure complete source code, documentation and
knowledge transfer handover
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Annexure-16: Role-wise Detailed Requirement and Evaluation Matrix

The following role-wise matrix shall be used to verify whether proposed personnel meet the technical
and experience expectations of CDPG-FSID. The bidder shall provide evidence in the CV and supporting
documents for each parameter.

Role / Parameter

Minimum / Preferred Requirement

Bidder
Evidence /
Remarks

Senior Data Scientist
Education

BE/B.Tech in CSE or equivalent; higher degree in data
science, AI/ML, statistics, operations research or mobility
analytics desirable.

Senior Data Scientist
Experience

Minimum 5 vyears overall relevant experience with
leadership in ML/AI or data science workstreams.

Senior Data Scientist
Mandatory Skills

Demand forecasting, recommendation systems, model
evaluation, Python/SQL, geospatial/time-series analytics,
data storytelling and model documentation.

Senior Data Scientist
Preferred Skills

Mobility analytics, transit planning, journey planners,
nudge modelling, MLOps, responsible AI and
stakeholder-facing technical leadership.

Data Scientist - Education

BE/B.Tech in CSE or equivalent; coursework/projects in
data science, AI/ML or analytics desirable.

Data Scientist - | Minimum 2 vyears relevant experience in feature
Experience engineering, modelling, evaluation and analytics.
Data Scientist - | Python, SQL, data cleaning, feature engineering, model

Mandatory Skills

training/evaluation, notebooks and

statistical reasoning.

visualization,

Data Scientist - Preferred

Geospatial analysis, time-series forecasting, transport

Skills datasets, dashboards and API-based data pipelines.

Full Stack Engineer - | BE/B.Tech in CSE or equivalent.

Education

Full Stack Engineer - | Relevant experience in backend APIs, frontend

Experience dashboards, SDK integration and data pipeline support.

Full Stack Engineer - | REST/gRPC APIs, authentication, database design,

Mandatory Skills frontend dashboard frameworks, testing and
documentation.

Full Stack Engineer
Preferred Skills

Mobility APIs, ONDC integration, map-based UI, large-
scale dashboards, performance optimization and secure
coding.

DevOps Engineer - | BE/B.Tech in CSE or equivalent.

Education

DevOps Engineer - | Relevant experience in cloud infrastructure, CI/CD,

Experience container orchestration and monitoring.

DevOps Engineer - | Linux, Git, Docker, Kubernetes, CI/CD,

Mandatory Skills monitoring/logging, secrets management and
deployment automation.

DevOps Engineer - | Infrastructure-as-code, security hardening, multi-

Preferred Skills

environment release management, incident response
and backup/restore procedures.

FSID may use interviews, tests, reference checks or project demonstrations to validate the information
provided in this matrix. Any mismatch between the CV and evaluation performance may lead to
rejection of the proposed profile.
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Annexure-17: Project Governance, Delivery Plan and Risk Register Format

The bidder shall submit a delivery plan with the technical proposal and maintain an updated plan during
execution. The delivery plan shall demonstrate how the agency will mobilize resources, align with CDPG-
FSID priorities and deliver milestones within six months.

:I(')_ Plan Component Expected Coverage

1 Mobilisation plan Resource onboarding, NDA completion, access request,
repository setup, environment setup and project kick-off
activities.

2 Sprint / work plan Sprint cadence, backlog management, workstream ownership,
planned demos and review gates.

3 Workstream Mapping of named personnel to Kaali Peeli/Auto integration,

responsibilities feeder routing, Al planner, transit node planning, NFC nudge
engine and data exchange deployment.

4 Dependency register Data availability, partner API access, stakeholder inputs,
environment access, infrastructure constraints and decision
dependencies.

5 Risk management plan Delivery risks, resource risks, technical risks, data quality risks,
security risks and mitigation actions.

6 Quality assurance plan Code reviews, test coverage, integration testing, data quality
checks, model evaluation and documentation review.

7 Communication plan Weekly reports, fortnightly reviews, escalation paths, meeting
notes, action item tracking and issue resolution.

8 Handover plan Repository clean-up, final documentation, deployment runbook,

training sessions, warranty support and exit checklist.

Risk Register Format:

Risk
ID

Risk Description

Impact

E:; R Owner Mitigation Sl
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Annexure-18: Data Security, Open-Source and AI/ML Use Declaration

The bidder shall submit the following declaration on its letterhead. This declaration is in addition to the

confidentiality, IP and data protection undertaking in Annexure 14.
- We shall process CDPG-FSID data only in approved environments and only for authorized project
purposes.
- We shall not copy, download, transmit or store project data outside approved systems without
written approval.
- We shall use only approved repositories and shall not push project code or data to personal or
public repositories.
- We shall not use project data, code, documents, prompts, model outputs or confidential
information to train or fine-tune any external AI/ML model without written approval.
- We shall disclose all open-source libraries, datasets, pretrained models, APIs, SaaS tools or third-
party components proposed for use in the project.
- We shall not introduce any component with license terms that restrict CDPG-FSID ownership,
reuse, deployment, distribution or modification of project deliverables without prior written
approval.
- We shall perform reasonable vulnerability checks, secret scanning, dependency checks and access
reviews before final handover.
- We shall immediately notify CDPG-FSID of any suspected security incident, credential exposure,
unauthorized access, data loss or malware/virus issue.
- We shall return or securely delete CDPG-FSID data and credentials upon completion, termination
or written instruction, subject to handover requirements.
- We acknowledge that breach of data security, confidentiality or IP obligations may result in
termination, forfeiture of security, indemnity claims and other legal remedies.

Signature of authorized signatory:
Name:

Designation:

Company Seal:

Date:
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Annexure-19: Resource Onboarding, Exit and Handover Checklist

The following checklist shall be completed for each resource during onboarding, substitution and exit.
The agency shall maintain signed records and submit copies when requested by CDPG-FSID.

. Status /

Stage Checklist Item Remarks
Onboarding Approved CV and role confirmation received from CDPG-FSID
Onboarding NDA / confidentiality undertaking signed
Onboarding Identity proof, contact details and emergency details verified

by agency
Onboarding Resource briefed on CDPG-FSID data handling, access and

security requirements
Onboarding Project repository / tool / environment access requested and

approved
Onboarding Initial work allocation and reporting cadence communicated
During Weekly status contributions submitted
Engagement
During Timesheet / attendance / effort confirmation maintained
Engagement
During Code, scripts, documentation and test artifacts pushed to
Engagement approved repositories
During Risks, blockers and dependencies reported in writing
Engagement

Substitution /
Exit

Thirty (30) days notice submitted where planned substitution is
proposed

Substitution /
Exit

Replacement profile submitted and approved by CDPG-FSID

Substitution /
Exit

Knowledge transfer plan prepared and completed

Substitution /
Exit

All work-in-progress, credentials, notes and documents handed
over

Substitution /
Exit

Access revocation confirmed and data
completed

return/deletion

Final Handover

Source code, models, scripts, notebooks and configuration
handed over

Final Handover

Architecture, API specs, data dictionary and runbook accepted

Final Handover

Open defects, known issues and recommendations
documented

Final Handover

Warranty closure and final acceptance certificate obtained
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Section 6 - Commercial Bid

The commercial bid should be furnished with all requirements of the RFP and supporting documents.
The bidder shall quote total cost in figures and words, inclusive of all applicable levies, taxes, duties,
statutory payments, service charges, tools, manpower costs, transportation, insurance and all other
incidentals required for complete execution of services.

- Any levies and taxes like GST, insurance, statutory charges and all incidentals are mandatorily to
be included in the total cost.

- Any alteration / cutting / overwriting in the rates should be attested by the authority signing the
bid. Bids received with alteration / cutting / overwriting without attestation may not be considered.
- If there is discrepancy between unit price and total price, the unit price shall prevail and the total
price shall be corrected accordingly.

- If there is an error in a total price worked out through addition/subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected.

- If the bidder does not agree to arithmetical correction communicated by FSID, the bid is liable to
be ignored/rejected.

- If individual price of all required roles/items is not given item-wise, the bid may be rejected.

- As the basis of bidding is role-wise/monthly/milestone rate, it will be assumed that in absence of
any other information, the rate quoted is for the full obligation associated with that role/service.

- In case of tie between two or more L1 bidders, FSID may prefer the bidder with higher average
annual turnover during the last three financial years ending 31st March 2025, or adopt such other
method as approved by the competent authority.

Commercial Component Amount in INR

Role-wise manpower cost for 6 months

Agency service charge / overheads

Tools / software / infrastructure costs, if any

GST and statutory taxes

Total contract value for 6 months

Optional extension rate for up to 3 months

Discount, if any

ITIOMMOO | @ >0

Grand Total
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Section 7 - Checklist

The following items must be checked before the bid is submitted:
- Bid submitted in the prescribed mode before due date and time.

- Bid document duly signed by authorized signatory and sealed on each page.

- Annexure 1: Bidder details.

- Annexure 2: Declaration regarding experience.

- Annexure 3: Declaration regarding non-blacklisting / clean track record.

- Annexure 4: Declaration for acceptance of terms and conditions.

- Annexure 5: Details of manpower and services to be deployed.

- Annexure 6: Milestone acceptance certificate format acknowledged.

- Annexure 7: Make in India declaration, if applicable.

- Annexure 8: NEFT mandate form.

- Annexure 9: New vendor registration details.

- Annexure 10: Disclosure of conflict of interest.

- Annexure 11: Documents to be submitted.

- Annexure 12: Role-wise remuneration and financial confirmation schedule.

- Annexure 13: CV summary format for all proposed personnel.

- Annexure 14: Confidentiality, IP and data protection undertaking.

- All documents related to technical and financial capabilities as mentioned in RFP.
- Commercial Bid with role-wise, milestone-wise and total price details.

- EMD / Bid Security or valid exemption document, if applicable.

- No commercial price has been disclosed in technical bid where two-part submission is prescribed.

- The bidder has reviewed all highlights and placeholders requiring FSID confirmation before
publication.

Your bid must be submitted as prescribed in the Bid Schedule, superscribing / referencing the RFP No.,
RFP description and due date.
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